OSMANIA UNIVERSITY

HYDERABAD - 500007, INDIA

Ten. Not. No.1059/DIS/AV/2019.20 Date: 24-09-2019

E-PROCUREMENT TENDER NOTIFICATION FOR
ENDPOINT ANTIVIRUS LICENSED SOFTWARE (SYMANTEC/QUICK HEAL/
SOPHOS/ E SCAN UNDER CAMPUS AGREEMENT FOR 3000 USERS FOR 3 YEARS

TO OSMANIA UNIVERSITY.

e-Procurement tenders are invited from OEMs/Authorized
resellers/distributors/dealers for Endpoint Antivirus Licensed Software (Symantec /
Quick Heal / Sophos/ E Scan) under Campus Agreement for 3000 users for 3 Years to

Osmania University, Hyderabad - 500 007. For further details, please visit the e-

A4 &

REGISTRAR,
OSMANIA UNIVERSITY.

procurement website www.tender.telangana.pov.in
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meﬁt Name et OSMANIA UNIVERSITY -

:arclo;‘ulvlalén ' Execulive Englneer-CONS

R 146277 02019
Enqulry/IFBITender Notlce Number Ten. Not. No. 1059/0|S/OUIAW2019' Date: 24-09-2019

- . Purchase / Renewal of Microsoft Licensed Software /

e L Antivirus / firewall for use at QU Cam usS mantec / Quick
e ' Eaggﬁ%'gt;aﬁgg‘?]?-Ssilgﬁ?gfgoso%ﬁis(@bﬁm———
Package uumber N/A e )
Period of Completion/ Delivery Period (In Months) |1

Bldding Type OPEN ]

Bid Call (Numbers) AP

Tender Category ; ' WORKS

Type of Work . |Other

Currency Type' 88 : |(INR)

Default Currency - % Indian Rupee - INR

Estimated Contract Value 1650000.00

Evaluation Typa ‘ Percentage

Evaluation Criteria - . |Based on Price

Form Of Contract S L.S

Consortium / Joint Venture =~~~ [Not Applicable

SRR VA

Pre Bid Meeting !

Transactlon Fee Detalls =50

b TR WSt bhas it AR

Transaction Fee Payable ta 'TSTS ' payable 'r 1
Hyderabad (As per é.O.Ms No 4,Did 17.02.2015 IT&C 585(|NR)
Dept) - R e e L Bt A U

Tender Dates' |

Bid Submission Start Date & Time - N 24/09/2019 08:00 P

Bid Submisslon Closing Date & Time ' " - 03/10/2019 03:00 PM
Bid Validity Perled (In Days) = ' S T T

3 HARAR PRT S AT RS IR b 5 e A ey
: Wiyt 1 iy N ek R . it |

Tender Inviting Autharity Particulars = /7

Officer Inviting Bids /.l 0 " |Registrar, OU
Bid Opening Authority  “7.¢ -0 L .- |Director, Infrastructure, OU
ATy, " |The Registrar Administrative Building, Registrar Office

-|Osmania University Campus Taranaka, Hyderabad
104027095192
|director_is@osmania.ac.in

Contact Detalls

Email

Bld S'gcurl_ty De@aﬂs S

‘Bid Security(INR) .. " ./ Bid Securlty In Favour Of " 'Mode of Payment - ' - EMDApplicable
Rs.100000.00 Registrar, Osmania Online Payment,Challan |Applicable
University Generation,BG

Scanned by CamScanner



S W Y e TR

Process Fea Procoss Foa Payabls To
(5000.00(INR) |Raglslrar, Osmania University ]

Required Tander Documents Dotalls ) i

S.No  Documenis Requlrad from Contraclor Slage Ontionsy
1 GST Reaqistrallon Cerlificate of Telangana COMMON Mandatory
2 Pan Card COMMON Mandatory
3 Company profile COMMON Mandatory
4 Annual Turnover of Rs. 2.00 Crores Inthe  |COMMON Mandatory
lhree consecutive Financial Year from 2016-
2017, 2017-2018 & 2018-2019
5 Recent Purchase Orders COMMON Mandalory
6___|Authorization letter from OEM COMMON Mandatory
7 IT Returns for the last 3 years 2016-2017  |COMMON Mandatory
2017-2018 and 2018-2019
8 Latest relaled purchase orders COMMON Mandatory
9 Service Tax Reqistration COMMON Mandatory
10 |The bidder shall submil the EMD in the COMMON Mandatory
shaﬁe_a of Demand Draf only for Rs. 1.00
Lakh in favour of Registrar, O.U.
11 |The Bidders should have experience of COMMON Mandatory
successful implementation of more than
2000 users at the minimum of 5 customers
places (combined)
12__|Any other document as per bid document  |COMMON Mandatory

General Terms and Condillons /Elglbily =" -

lAs per Bid Document J

General Tschnical Terms and Conditions (Procedure)

|As per Bid Document i

Legal Terms & Conditions | il

lAs per Bid Document | J

Procedure for.Bid Submission

Procedure for Bid,Submls_sﬁ:r‘fa B P RO

B —
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The bidder shall submit his response through Bid submission to the tender on eProcurement

g;gggma‘ I"g"g"‘fﬁpm’curement.lelaﬂgana.gov‘in by following the procedure given below, The

hit s-meﬁg le required lo register on the e-procurement markel place

b F:hé Te der' ?langana.gov.lp and submlit their bids online. Offline bids shall not be entertained
y naer Inviting Authority for the tenders published In e-procurement platform, '

J\h&giggﬁrr]se srtml! submit their eligibliity and quallfication details, Technical bid, Financial bid etc.,

G S anc;ard formats displayed in eProcurement web site, The bidders shall upload the

Cfilerialtechglies|ob'a” the relevant cerlificales, documents etc., In support of their eligibility

shall sign on tcl:a ids and other certificate/documents in the eProcurement web site. The bidder

lhelrco%r : '€ slalements, documenlts, certificates, uploaded by him, owning responsibility for
ectness/aulhenticity. The bidder shall attach aﬁlhe required documents for the specific |

tend i : :
docuer;:;f\tfr Uploading the same during the bid submission as per the tender notice and bid

The system would on| i ' '

y authenticate the Encryplion certificate uploaded into the Eprocurement
lsgastt%rg e:]t tlhe time of User Registration or updated through USEEDFOf”e- Theibikaer itas k7 908 1€
il Cen?roaded certificate in the eprocurement system is used for the Bid submission and no

Icate though valid will not be recognized by the eprocurement system.

Registrati i :
cfr?l':éiaﬁ;‘é’[;,” 'lghEeSF;(r?C“r ement platform: For registration and online bid submission bidders may

https:h’tender.telangana.gov.in
Digital Certificate authentication:

The bidder shall authenticate the bid with his Digital Certificate for submitting the bid electronically
on eProcurement platform and the bids not authenticated by digital certificate of the bidder will not
be accepted on the eProcurement platform.

For obtaining Digital Signature Certificate, you may please Contact:

Address for submission of Application for Digital Certificate:

TSTS Office, 2nd floor, HACA Bhavan, Opp Public Gardens, Saifabad, Hydrabad - 500004
Contact Helpdesk : 9177769764

(OR)
You may please Contact Registration Authorities of any Certifying Authorities in India. The list of
CAs are available by clicking the link https://tender.telangana.gov.in/digital-signature.html#

3. Hard copies:

i) Vide ref. G.0.Ms.No.174, I&CAD dept dated:1-9-2008, submission of original hard copies of the
uploaded scanned copies of Proof of online Payment (Remittance)/BG towards EMD by
participating bidders to the tender inviting authority before the opening of the price bid is
dispensed forthwith.

ii) All the bidders shall invariably upload the scanned copies of Proof of online Payment
(Remittance)/BG in eProcurement system and this will be the primary requirement to consider the
bid responsive.

iii) The department shall carry out the technical evaluation solely based on the uploaded
certificates/documents, Proof of online Payment (Remittance)/BG towards EMD in the
eProcurement system and open the price bids of the responsive bidders.

iv) The department will notify the successful bidder for submission of original hardcopies of all the
uploaded documents Proof of online Payment (Remittance)/BG towards EMD prior to entering
into agreement.

v) The successful bidder shall invariably furnish the original Proof of online Payment
(Remittance)/BG towards EMD, Certificates/Documents of the uploaded scan copies to the

Scan_n_edibiy C'arﬁéca'nner



Tender Inviting Authorlty before en|

post and the recelipl of the same wi&rllr??h|”10 agreement, ellher parsonally or through courier or

successful bidder. The department wil @ slipulaled date shall Ee the responsibility of the

receipt of orlginal Proof of on|ine Pé\yrngr(l)ll tslée ?lTy res)[;ggslbilily éorl? } Ddelay A e

Cerlificates/Do millance lowards EMD,

dommenls: lhecgg‘;:rl‘%fé?‘lp tt?e successful bidder belore the stipulaled time. On receipt of

(Remittance)/BG towards EI\%Dall ensure the genulnity of the Proof of online Payment

eProcurement system |n and all other certificates/documents uploaded by the bidder in
+ 11 SUpport of the qualification criteria before concluding the agreement.

4. The GO. Ms. No. 174 -I&CAD dated: 1-9-2008

Deactivati

Uplloade?:juggn%?alggs%s IFany successful bidder falls to submit the orlginal hard copies of

stipulated time or if ¢ ocuments.‘Proo_f of online Payment (Remittance)/BG towards EMD within

submitted by the b'rddny variation is noticed between the uploaded documents and the hardcopies

tenders on eProcur er, as the successful bidder will be suspended from participating in the

deactivate the user(nig]erfll Platform for a period of 3 years. The eProcurement system would

Tender Inviting Auth OFsuch defaulting bidder based on the trigger/recommendation by the

law includin gr- uthority in the system. Besides this, the department shall invoke all processes of
g criminal prosecution of such defaulting bidder as an act of extreme deterrence to

avoid delays in the tender '
7 process for execution of the development schemes taken up by the
government, Other conditions as per tender document ave apg”cab'e- "

The bidder is requesled to getac 1y .
Pro61 of Hargeecied to g onfirmed acknowledgement from the Tender Inviting Authority a

ssion to avoid any discrepancy.
9. Payment of EMD:

ILis mandatory for all participant bidders to electronically pay EMD Online by utilizi

" _ y utilizing the
Payment Gateway Service on E-Procurement platfo&m')',. F%h}t’a Electronic Payment G%teway
accepts all Master and Visa Credit Cards issued by any bank and Direct Debit facility/Net
BankmgiNEFT payment modes through ICICI Bank and/or Axis Bank Payment Gateways to
facilitate the transaction. This is in compliance as per G.0.Ms.No. 14 Dated: 18-09-2017. A GST
of 18.00% + Banlg charges on the transaction amount payable to TSTS shall be applicable. In
addition to this, Bidders can also pay the EMD through Download of PDF format of RTGS Challan
for respective Payment gateway and pay the EMD through their Parent Bank account. Once the

EMD is received by the EProcurement application, Bidders can automatically continue with their
Bid Submission online,

IMPORTANT NOTE REGARDING EMD PAYMENT:

1. Bidders are encouraged to use only Net banking facility for payment of EMDs as far as
possible for faster refunds in case of unsuccessful Bids for the Tender.

2. Bidders are advised not to use RTGS Challan downloads at the penultimate hour of Bid
submission closing as any delay by their banker wouid not enable Bid submission on the platform.
Please allow a minimum of 60 minutes for enabling “Continuation of Bid Submission” from the
time the Pool Account receives credit of the EMD from the Bidder's Bank for both NEFT and
RTGS Transfers. For RTGS Transfers, the Pool Account can get immediate credit whereas NEFT
transfers would follow RBI Payment Cycle time.

3. Bidders are advised to pay EMD Online atleast T-1 or T-2 days before Bid submission closing
date (T= Bid submission closing date) to avoid last minute delays and denials of successful Bid
submission and to take care of any delays in Banking procedures.

Un Successful Bidder EMD Refund process: -

The bid is declared unsuccessful, under the following circumstances.
Bid submitted by the bidder is not the lowest bid.

Upon Finalization of the L1 Bid.

Technical Disctjaliﬂcation of the Bid in case of 2 cover system.

EMD paid but bid not submitted

EMD refund will be initiated by the Tender Inviting Authority directly and through Online only and

i
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through (e sama payment channols as EMD rageivod b “riment. (RTGS / NEFT /Credil

h
Card Toeblt Card refund), within 30 days frq the De ’ Rasull,

mh o Declsion / ResU
HOWBV?LI Vupa(cjihl rS0TS wil nol be held mﬁpo:?sl({)?éefc?r h%bg:?a%g :Jhccurring due to banking
channels/procedures/processes of (g respeclive vandor

IMPORTANT NOTE REGARDING EMD REFUNDS:

8l
\dders are requested to use discration In thelr cholce of payment channel for remittance of EMD.

Time taken for Refunds under Ideal condltions:

:e'leq?(tj %anTkin%/ NEFT/RTGS Challan: One IQ Banking Business Day from time of initiation of

2 Cred“ycaeg/ o Inviting Authorlty subject to 1}GS/NE T imings of RBI. y

Inviting A thorl ebil card; 7-10 working days from time of Iniiation of refund by the T€RCeT

bidders y. However, this may be longer In case of certaln bank cards. In casé 0 elays,
are requested to contact the Card Issuing Bank for faster resolution.

ﬁ.isaymznllof ‘I}ransacllon Fee: N
mandalory for all the participant bidders from 1st January 2006 to electronically pay a Fon-
refundable Transaction fee to M/s, TSTS | the service proviger through "Payment Gateway
Service on E-Procurement platform". The Electronic Payment Gateway accepts all Master and
Visa Credit Cards Issued by any bank and Direct Debit facility/Net Banking of ICIC! Bank, Al
Bank to facilitate the transaction. This is i compliance as per G.0.Ms. fapaed r 0k
GST of 18.00% + Bank charges on the lransaction amount payable to TST6 el beapplicedle.

7. Corpus Fund:

As per GO MS No.4 User departments shall collect 0.04% of ECV (estimated contract value) with
a cap of Rs. 10,000 (Rupees ten thousand only) for all works with ECV upto Rs.50 Crores, and
Rs. 25,000/ (Rupees twenty-five thousand only) for works with ECV above Rs.50 Crores, from
successful bidders on eProcurement platform before entering into agreement / issue of purchase
orders, towards eprocurement fund in favour of Managing Director, TSTS . There shall nol be any
charge towards eProcurement fund in case of works, goods and services with ECV less than and

upto Rs. 10 lakhs

8. Tender Document: -
The bidder is requested to download the tender document and read all the terms and conditions
mentioned in the tender Document and seek clarification if any from the Tender Inviting Authority.
Any offline bid submission clause in the tender document could be neglected. .

The bidder has to keep track of any changes by viewing the Addendum/Corrigenda issued by the
Tender Inviting Authority on time-to- time basis in the E-Procurement plgtform. The_Deparlment
calling for tenders shall not be responsible for any claims/problems arising out of this.

9. Bid Submission Acknowledgement: _ _ o
The bidder shall complete ali the processes and steps required for Bid submission. The system

will generate an acknowledgement with a unique bid submisslon number after completing all the
prescribed steps and processes by the bidder. Users may also note that the bids for which an
acknowledgement is not generated by the e-procurement system are treated as invalid or not
saved in the system. Such invalid bids are not made available to the Tender Inviting Authority for
processing the bids. The Government of TS are not responsible for incomplete bid submission by

users.

Sno \ in Saf i ; District - Mandal ‘ % . Assembly Parllament
1 TELANGANA HYDERABA |Musheerabad SECUNDER |SECUN
D ABAD DERAB

___|AD
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