Departmentof PublicAdministration
OsmaniaUniversity

PAD-101: ADMINISTRSTIVE THEORY -1

Course Objective

Atheory,tobeuseful,shouldaccuratelydescribearealworldeventorphenomenon. Thevalidityofany

theorydependsonitscapacitytodescribe,toexplainandtopredict.Theoryinpublicadministrationmeans
topresentevidencethroughdefinitions,concepts, andmetaphorsthatpromoteunderstanding.
chronologicalnarrationofadministrativetheoryfromorientalthoughtthroughclassicalandhumanrelations
schoolhelpsthestudenttograsptheeclecticprescription.Thepresentationoftheindividualthinkerand
theirstruggleforthesearchofknowledgewouldbeaninspiringepisode.

UNITI: AdministrativeTheory:
a)Significanceandimportanceoftheory
b)EvolutionandEmergingTrendsinAdministrativetheory
c)OrientalThought:KautilyaandSunTzu

UNITII:AdministrativeStructureandProcess:
a)HenriFayol-FoundationsofManagement
b)FrederickWinslowTaylor-ScientificManagement
c)LutherGulickandLyndallUrwick-ScienceofAdministration

UNITIII:ClassicalThought:Bureaucracy:
a)MaxWeber-Bureaucracy

b)KarlMarx-StateandBureaucracy
c)SamuelKrislovandDonaldKingsley-RepresentativeBureaucracy

UNITIV:SocialSystemThought:
a)MaryParkerFollett-ConstructiveConflictandLeadership
b)EltonMayo-HumanRelationsMovement
c)ChesterBarnard-FormalandInformalOrganizationsandFunctionsofExecutive

UNITV:WritersonAdministration:
a)RobertDahl-ProblemsofScienceofAdministration
b)DwightWaldo-TheAdministrativeStateandFutureofPublicAdministration
c)RobertT.Golembiewski-PublicAdministrationasDevelopingDiscipline

SelectReferences:
BakerR]S(1972),AdministrativeTheory andPublicAdministration,Huthinson,London
Barnard,Chester(1969),TheFunctionsof Executive,Cambridge,Harvard UniversityPress

DonaldMenzelandHarveyWhite(eds)(2011).TheStateofPublicAdministration:Issues,ChallengesandOpportunity.NewYork:M.E. Sharpe.

FrankMarini,(1971).TowardsaNewPublicAdministration:TheMinnowbrookPerspective,ChandlerPublications,Universityof
Columbia.

GeorgeH.Fredrickson(et al).(2003).ThePublicAdministration TheoryPrimer,WestviewPress

Golembeiwskhi, RobertT, (1977).PublicAdministration asaDeveloping Discipline,MarcelDekkar.

Golembiewski,RobertT. PublicAdministration asaField:FourDevelopmental Phases,Politics&Policy,Volume2,Issuel,pages21-49,
March1974.

HenryFayol,(1957).General andIndustrial Management,IssacPitman,London.

Henry Nicholas(2007),PublicAdministrationand PublicAffairs,PrenticeHallof India, NewDelhi
JayM.Shafritz(ed)(1998),InternationalEncyclopediaofPublicPolicyand Administration,WestviewPress
LutherGulick&LyndallUrwick(eds.)(1937),Paperson ScienceofAdministration,NewYork Institutionof PublicAdministration,New
York.

LyndallUrwick&EFLBrech (1955),TheMakingof ScientificManagement,IssacPitman,London
LyndallUrwick(1947),TheElementsof Administration,IssacPitman&Sons,London

MartinAlbro,Bureaucracy (1970),MacMillan,London

Prasad,Ravindra.D (etal)eds(2013).AdministrativeThinkers,Sterling Publishers,NewDelhi.
Waldo,Dwight(1968),TheStudyofPublicAdministration, Randomhouse, NewYork

White,Jay D.and GuyB.Adams (1994),Researchin PublicAdministration: Reflectionsontheoryand Practice,Sage.
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102- INTRODUCTION TO PUBLICPOLICY

o> v

Course Objective
Thefieldofpublicpolicyhasassumedconsiderableimportanceinresponsetotheincreasingcomplexityof
thegovernmentactivity.The advancementsoftechnology,changesinthesocialorganizationstructures,rapid
growthofurbanization addedtothecomplexities.ThestudyofPublicPolicyaspirestoprovideanin-depth
understanding oftheillsprevailinginthesocietyandaidstoidentifythesolutionsforthem.Publicpolicyis
animportant mechanism formovingasocialsystemfromthepasttothefutureandhelpstocopewiththe
future.Themainobjectiveofthisfoundation courseistoprovideanopportunity tothestudenttolearnthe
basicareasofpublicpolicyonthelargestgamutofitscanvas.

UNIT-I: Introduction:
a)Nature,ScopeandImportanceofPublicPolicy
b)EvolutionofPublicPolicyandPolicySciences
c)PublicPolicyandPublicAdministration

UNIT-II:ApproachestoPublicPolicyAnalysis
a)TheProcessApproach
b)TheLogicalPositivistApproach
c)ThePhenomenologicalApproach
d)TheParticipatoryApproachandNormativeApproach

UNIT-1II:TheoriesandProcessofPublicPolicyMaking
a)TheoriesandModelsofPolicyMaking(Group Theory, Elite Theory, Rational Choice Theory, Game Theory)
b)PerspectivesofPolicyMakingProcess
c¢)InstitutionsofPolicyMaking

UNIT-IV:PolicylmplementationandEvaluation
a)ConceptofPolicylmplementation
b)TechniquesofPolicylmplementation
c)ConceptofPolicyEvaluation
d)ConstraintsofPublicPolicyEvaluation

UNIT-V:GlobalizationandPublicPolicy
a)GlobalPolicyProcess
b)TransnationalActors:ImpactonPublicPolicyMaking
c)ImpactofGlobalizationonPolicyMaking

SelectReferences

Anderson].E.,(2006)PublicPolicy-Making:An Introduction,Boston,Houghton
Bardach,Eugene(1977),ThelmplementationGame:WhatHappensAfteraBill BecomesaLaw,Cambridge, MA:MIT
Bergerson,Peter J.(ed.),(1991),Teaching PublicPolicy:Theory,Researchand Practice,Westport,RI:GreenwoodPress
BirklandThomasA.,(2005),AnIntroductiontoThePolicyProcess:Theories,Concepts,AndModelsofPublicPolicyMaking,Armonk; M.E.Sharpe
Brewer,GaryD.,andPeterdeLeon(1983),TheFoundationsofPolicyAnalysis,Homewood,IL.:The DorseyPress.
Dahl,RobertandCharlesLindblom,(1976),Politics, Economicsand Welfare, NewYork,Harper.
Dror.Y,(1989),PublicPolicymaking Re-examined,2nded.,San Francisco,Chandler.
DyeThomas(2008),UnderstandingPublicPolicy,Singapore,PearsonEducation

Hill Michael,(2005),ThePublicPolicyProcess,Harlow, UK;Pearson Education,5thEdition.
Howlett,Michael,andM.Ramesh, (1995),Studying PublicPolicy:PolicyCyclesand PolicySubsystems,0UP,Toronto. Jones,
C.0.,(1970),An Introduction totheStudyof PublicPolicy,Belmont,Prentice-Hall.

Lerner,D. andH.D.Lasswell(eds.), (1951),ThePolicySciences,Stanford,Stanford UniversityPress.

Lindblom,C.E.,and E.J., Woodhouse,(1993),ThePolicymaking Process,3rded., New]ersey.,Prentice-Hall.

McCool,Daniel C.(ed.),(1995),PublicPolicyTheories,Models,andConcepts: AnAnthology,NJ:Prentice-Hall
MoranMitcheland RobertGoodin,(2006),TheOxfordHandbookof PublicPolicy,0Oxford UniversityPress,NewYork.
Nachmias,David,(1979), PublicPolicy Evaluation:ApproachesandMethods,NewYork:St.Martin'sPress.
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JayM.Shafritz(ed)(1998),InternationalEncyclopediaofPublicPolicyand Administration,WestviewPress
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D-103: INDIANPOLITYANDADMINISTRATION

A

Course Objective

Indianpolitydescribesthe studyof administrativesystemof Indianstate. This includesconstitutional
framework, centralgovernment, systemofgovernment, stategovernment,constitutional andnon-
constitutionalbodies andworkingoftheconstitution.TheConstitutionofacountrysetsoutthefundamental
canonsofgovernancetobefollowedinthatcountry andalsodelineatesthedivisionofpower, privilegesand
responsibilities betweendifferentorgansofgovernment.Thecoursestrivesforaholisticcomprehension of
Indianpolityandadministration.

UNITI: HistoricalBackground

a)EvolutionofIndianAdministration
b)Socio-Economic,PoliticalandCulturalContextofIndianAdministration
c)IndianAdministration:ContinuityandChange

UNITII:ConstitutionalFrameworkofGovernment

a)ConstitutionalContextofIndianAdministration:Parliament,Executive,
Judiciary-structures,functionsandworkprocesses

b)President,PrimeMinisterandCouncilofMinisters-

c) CabinetandCabinetCommittees

UNITIII:SystemofGovernment
a)FederalandUnitaryFeaturesoftheConstitution
b)Centre-StateRelationsandTrendsinCentre-StateRelations
c)InterStaterelations-EmerginglssuesandResolutionMechanism

UNITIV:Constitutional Authorities

a) ElectionCommission

b) FinanceCommission

c) UnionPublicServiceCommission

d) NationalCommission
forScheduleCaste&NationalCommissionforSche
duleTribes

UNITV: Statutoryand Non-StatutoryAuthorities

a)NITI AAYOG

b) NationallnformaticsCenter(NIC)

c) NationalHumanRights Commission,NationalCommissionfor Women,and NationalCommissionfor
Minorities

SelectReferences:

Avasthiand Avasthi(2002),IndianAdministration,LaxmiNarain Aggarwal,Agra.

Basu,D.D.(2000),Introduction totheConstitutionofIndia, Wadhwaand Company,New Delhi.

Fadia andFadia,Indian Administration(2012),SahityaBhavan Publications,Agra.

GranvilleAustin(1999),ThelndianConstitution- CornerStoneofaNation,0UP, NewDelhi.
Maheswari,S.R.(2001),IndianAdministration,OrientBlackswan,Hyderabad

Maheswari,S.R.(2004) ThePublicServiceof India:CurrentGood PracticesandNewDevelopmentsinIndia,CommonWealthSecretariat.
Pylee,M.V(2009),An IntroductiontotheConstitutionof India,Vikas, NewDelhi

RameshK Aroraand RajniGoyal(2002),Indian PublicAdministration,VishwaParkashan,New Delhi.
SarkarJadunath(2009),TheMughal Administration,Six Lectures,BiblioLife,

Sathe,S.P.(2002),JudicialActivismin India,NewDelhi:Oxford UniversityPress.

SibranjanChatterjee (1997),RestructuringCentre-StateRelations:TheSarkariaCommissionand Beyond,MinervaAssociates,Calcutta.
SubashC.Kashyap(1989),Indian Polity: Retrospectand Prospect,Allahabad UniversityAlumniAssociation, NationalPublicHouse
SubashC.Kashyap(1994),0urConstitution:AnIntroductiontoIndia’sConstitutionandConstitutionalLaw,NationalBookTrust,New Delhi.
SubashC.Kashyap(1997),Coalition Governmentand PoliticsinIndia, Uppal Publishing House,NewDelhi.
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SubashC.Kashyap(2010),IndianConstitution:Conflictsand Controversies,Vitasta,
TummalaK Krishna(1996),PublicAdministrationin India,Allied Publications,NewDelhi.
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PAD-104-A INTRODUCTION TO GOVERNANCE

Course Objective

Thetermgovernance hasmadeanimpressive careerinanumberofdisciplinesconcernedwithregulation,
orderandlaw.Theword‘Governance’ appearsindiverseacademicdisciplines.Atgenerallevel,governance
referstotheoriesandissuesofsocialcoordination andthenatureofallpatternsofrule.Thetheoriesof governance
havechangedtheunderstanding  ofvariousconceptsofstateanditsinstitutions.Newjargonof = wordsemerged
intothesocialscience  literaturewithdifferent = connotations.Inthisbackground, thepresent  courseis
aimedtoprovideanin-depthunderstandingofthebasictenetsandtrendsofGovernance.

UNIT-L:Introduction
a)Definitions,IssuesandControversies
b)ReinventingGovernment
c)Reforminglnstitutions:TheState,MarketandPublicdomain

UNIT-II:StateandGovernance
a)OriginandtypesofState
b)DemocraticStateandDemocraticAdministration
c)Neo-LiberalismandRollingBackState- Market
d)PublicandPrivateGovernance:AnOverview

UNIT-III:CitizenandGovernance
a)RuleofLawandHumanRights
b)Accountability

c)Participation

d)Representation

UNIT-IV:TechniquesofGovernance
a)OpennessandTransparency
b)CitizenCharter

c)SocialAudit

SelectReferences:

Bell,S.,and Hindmoor,A.(2009) RethinkingGovernance:TheCentrality oftheState inModern Society,Cambridge:CambridgeUniversity
Bell,Stephen andAndrewHindmoor.(2009) RethinkingGovernance:TheCentralityoftheState inModern Society.Cambridge:CUP.
Bevir,Mark(2009),KeyConceptsin Governance,Sage,London.

Bevir,Mark, ed.(2010)TheSageHandbookof Governance.Thousand Oaks,CA:SagePublications.

Bovaird, Tony andElkeLoffler,eds.(2009)PublicManagementand GovernanceSecondEdition.London: Routledge.
Farazmand,Aliand]ackPinkowski, eds.(2006)HandbookofGlobalization,Governance,andPublicAdministration.London:CRC/Taylor

& Francis.

Hajer,Maarten, and Hendrik Wagenaar(2003)“Introduction.” In DeliberativePolicyAnalysis:Understanding Governance intheNetwork
Society,ed. Maarten A.Hajer and HendrikWagenaar.Cambridge,UK:CambridgeUniversityPress.

Kjaer,A(2004)Governance.Cambridge, UK:PolityPress.
Kooiman,Janed.(1993)ModernGovernance:NewGovernment-SocietyInteractions.London:Sage.

Kooiman,Jan.(2003)Governing asGovernance.London:Sage.

Morrison,Donald (1945)“PublicAdministrationandtheArtof Governance.”PublicAdministration Review5:1:83-87.
Andrews,Matt.(2010) “GoodGovernmentMeansDifferentThingsinDifferentCountries.”Governance:AnInternationalJournal of
Policy,Administration,and Institutions23:1:7-35.

Osborne,StephenP.,ed. TheNewPublicGovernance?EmergingPerspectivesontheTheoryandPracticeof PublicGovernance.London: Routledge.
Peters,B.Guy(1996)TheFutureofGovernance:FourEmergingModels,pp.1-20.

Peters, B. Guy, and Jon Pierre (1998) "Governance without Government?: Rethinking Public Administration.” Journal ofPublic
AdministrationResearch andTheory8(2):223-43.
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PAD-104-B: LOCAL GOVERNANCE IN INDIA

COURSE OBJECTIVE

Decentralization is a widely used concept, and it is closely linked with democracy, development and good
governance. Local government is one form of a decentralized system which is affected by the transfer of
authority or responsibility for decision making, management or resources allocation from higher level of
government to its subordinate units This interdisciplinary course analyses the complexities of local governance,
both rural and urban, in contemporary India. It discusses some of the lesser known aspects of the interface
between panchayats and other institutions of local governance, whether district administration or parastatal
agencies and civil society organizations.

UNIT - I: Introduction:

a) Nature, Scope and Definitions of Local Government

b) Philosophy and Significance of Local Government

c) Historical Developments and Land Marks in the growth of Local Government
d) Local Governments in the context of Globalization

UNIT - II: Theory of Decentralization:

a) Decentralization, Delegation: Deconcentration and Devolution
b) Elements of Decentralization and Democratic Development

c) Hurdles for Decentralization and trends of Recentralization

UNIT - III: Organization Structure:

a) Structures of Rural Local Government (73rd CAA)

b) Structures of Urban Local Government (74th CAA)

¢) Local Governments - Community Development, Economic Development and Environmental Development

UNIT - IV: Accountability and Control

a) Executive Control, Legislative Control and Financial Control
b) State and Local Government Relations

¢) Human Resource Management at Local level

d) ) Reforms Process: Retrospect and Prospect

References:

A.S. Altekar (1958), State and Government in Ancient India, MotilalBanarsiDass, Delhi.

Abdul Aziz (ed.), (1996), Decentralised Governance in Asian Countries, Sage Publications, New Delhi.

B.D.S. Bhadouria and V.P. Dubey (1989).,Panchayati Raj and Rural Development,Commonwealth Publishers,
New Delhi. B.S. Khanna, (1992), Rural Development in South Asia Deep and Deep, New Delhi.

B.S. Khanna, (1999), Rural Local Government in India and South Asia, Deep and Deep Publication, New Delhi.
Danny Burns, et. al. (1994), The Politics of Decentralisation: Revitalising Local Democracy ,Macmillan, London.
George Mathew (1994), Panchayati Raj in India: From Legislation to Movement, ISS, New Delhi.

Jain L.C, et.al (1986), Grass without Roots; Rural Development Under Government Auspices, Sage, New Delhi
K.C. Sivaramakrishanan, et. al. (1993), Urbanisation in India: Basic Services and People’s Participation, ISS, New
Delhi.

M.A. Oommen (1995), Devolution of Resources from the State to the Panchayatilnstitutions,ISS, New Delhi. M.A.
Oommen and AbhijitDatta (1995), Panchayats and their Finance, ISS, New Delhi.

Mohit Bhattacharya (1976), Management of Urban Government in India: Uppal, New Delhi.

Peter Oakley (1991), Projects with People: The Practice of Participation in Rural Development,1.L.0., Geneva.

R. C. Choudahry and S.P. Jain (eds.) (2001) Patterns of Decentralized Government in Rural India, NIRD,
Hyderabad. Ramesh K. Arora and RajniGoyal (1996), Indian Public Administration VishwaPrakashan, New Delhi.
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Report of the National Commission on Urbanization (1988) Ministry of Urban Development, GOI, New Delhi.
S.N. Mathur (1997), NyayaPanchayats as Instruments of Justice, ISS, New Delhi.

S.N. Mishra (1996), New Panchayati Raj in Action, Mittal Publication, New Delhi. S.R. Maheshwari (2003), Local
Government in India, Lakshmi Narain Aggarwal
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PAD-105-A: MANAGEMENT: Science & Techniques

UNIT I: Introduction:

1). Meaning, Scope and Importance of Management;
2). Evolution of Management;

3). Contribution of HenriFayol and F.W.Taylor

UNIT II: Concepts of Management:

1) Classical, Human Relations and Behavioural Schools
2) Systems Approach and Contingency Approach

3) Change Management

4) Time Management

UNIT III: Principles of Management:

1) Authority & Responsibility, Decentralization;
2) Decision-making, Communication, Leadership;
3) Planning, Division of Work and Coordination

UNIT IV: Techniques:

1) Work Study, Work Measurement and Work Simplification;
2) MBO, MBE and MIS

3) PERT & CPM

4) Cost-Benefit Analysis; Operations Research;
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PAD-105-B: INDIANCONSTITUTIONAND ADMINISTRATION
(InterdisciplinaryCourse)

CourseObjective

The ConstitutionofIndia definesthebasic objectivesandfunctioningofthegovernment.Ithasprovisionsfor
bringingaboutsocialchangeanddefiningthe relationshipbetweenindividualcitizenandthestate.ltlaysout certain
idealsthatformthebasisofthekindofcountrythatweasacitizens aspire tolivein. Anin-depth
analysisofvariousbasicareasofconstitutionisthe mainobjectiveofthisinterdisciplinarycourse.Thishelps
thestudentstostrengthentheirunderstandingoflndianconstitutionandfunctioningofgovernment.

UNIT1:IndianConstitution:

a)NatureoftheConstitutionSalientfeatures-Preamble
b)FundamentalRights,DirectivePrinciples-FundamentalDuties
c)JAmendmentsoftheConstitution:ProcedureforAmendment-EmergencyProvisions

UNITII:Centre-StateRelationsandLocalSelfGovernment
a)DistinctivefeaturesofindianFederation
b)Legislative,AdministrativeandFinancialrelationsbetweentheUnionandtheStates
c)DecentralizationExperimentsinindia-73rdand74thAmendmentsandtheirimplementation

UNITIII:StateGovernment
a)Governor,ChiefMinisterandCouncilofMinisters
b)SecretariatandDirectorates
c)ChangingNatureofDistrictAdministrationandtheroleofDistrictCollector

UNITIV:Accountability&Controla)
Legislative,andExecutiveControlb)
JudicialcontrolandjudicialReviewc)
RighttoInformationAct

SelectReferences:

Avasthiand Avasthi(2002),IndianAdministration,LaxmiNarain Aggarwal,Agra.
Basu,D.D.(2000),Introduction totheConstitutionofIndia, Wadhwaand Company,NewDelhi. Fadia
andFadia,Indian Administration(2012),SahityaBhavan Publications,Agra.
GranvilleAustin(1999),ThelndianConstitution- CornerStoneofaNation,0UP, NewDelhi.
Maheswari,S.R.(2001),IndianAdministration,OrientBlackswan,Hyderabad

Pylee,M.V(2009),An IntroductiontotheConstitutionof India,Vikas, NewDelhi

RameshK Aroraand RajniGoyal(2002),Indian PublicAdministration,VishwaParkashan,New Delhi.
Sathe,S.P.(2002),JudicialActivismin India,NewDelhi:Oxford UniversityPress.
SubashC.Kashyap(1989),Indian Polity: Retrospectand Prospect,Allahabad UniversityAlumniAssociation, NationalPublicHouse
SubashC.Kashyap(2010),IndianConstitution:Conflictsand Controversies,Vitasta,
TheConstitutionof India,Governmentof India,2014.
TummalaK.Krishna(1996),PublicAdministrationin India,Allied Publications,NewDelhi.
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SEMESTER - 11 -201: ADMINISTRATIVETHEORY - 11

P

A

D
COURSE OBJECTIVE
Administrativetheoryisbasedonconceptualization ofexperienceofadministratorsorobservationofthe
operationalsituationsinadministration. Thiscourseisextensionofthefirstsemestercoursetodiscussthe
behaviouralism,organizationalhumanism,markettheoriesofadministrationandlatesttrendswith emphasis
onindividualthinker.Aftercompletionofthecourse,studentsareinapositiontocomprehend thebasic

tenetsanddevelopmentsof administrativetheory.

Unitl: Behaviouralism:
a)HerbertSimon:BehaviouralismandDecision-Making
b)GeoffreyVickers:AppreciativeSystem

c) WarrenBennis:ChangingOrganizations

Unitll:OrganizationalHumanism-1I:
a)AbrahamMaslow:NeedsHierarchy
b)VictorVroom:ExpectancyTheoryofMotivation
c)DouglasMcGregor:TheoryXandTheoryY

Unitlll:OrganizationalHumanism-II:
a)FrederickHerzberg:HygieneandMotivationFactors
b)ChrisArgyris:IntegratingthelndividualandtheOrganization
c)RensisLikert:SystemsManagement

UnitlV:MarketTheories:
a)VincentOstrom:PublicChoice
b)PeterDrucker:KnowledgeBasedOrganization
c)ElinorOstrom:GoverningtheCommons

UnitV:EmergingTrends:
a)CriticalSocialTheory
b)NewPublicService
c)PostModernismandPostStructuralism
d)AdministrativeTheory:ACriticalReview

References:

Argyris, Chris(1957),Personalityand Organization,Harper, NewYork

DonaldMenzelet.al(eds) (2011).TheStateof PublicAdministration:Issues,Challengesand Opportunity.M.E.Sharpe.
Drucker,Peter(2012),Management Challengesforthe21stCentury,Harper business.

Fox,RichardC(2005),Critical Social Theoryin PublicAdministration,PHI,NewDelhi

GeorgeFrederickson (2008),ThePublicAdministration Primer,WestviewPress.
HerbertA.Simon(1965),AdministrativeBehavior:AStudyof Decision-makingProcess inAdministrativeOrganizations,FreePress,New
York.

JanetV.DenhardtandRobertB.Denhard(2007),The NewPublicService,Serving NotSteering,M.E.Sharpe, NewYork
Likert,Rensis(1976) NewPatternsofManagement,McGraw-Hill, NewYork

Luthans, Fred,(2005)Organizational Behaviour,McGraw- Hill NewYork

Maslow,Abraham(1954),Motivation and Personality,Harper&Row,NY

McGregor,Douglas( 1960), TheHuman SideofEnterprise,McGraw- Hill,NewYork

Miller,Hand Fox.C]J(2007),PostModern PublicAdministration,MESharp, NewYork

Ostrom,Elinor(2003),Governing theCommons-The Evolutionof Institutions for collectiveAction,Cambridge
Ostrom,Vincent(1973)ThelntellectualCrisisin American PublicAdministration.Universityof AlabamaPress:Alabama.
Prasad,RavindraD(etal)eds.AdministrativeThinkers(2013),SterlingPublishers,New Delhi

Vroom, VictorH(1964),Work Motivation, JohnWielyand Sons,NewYork
Waldo,Dwight(1968),TheStudyofPublicAdministration, Randomhouse, NewYork
WarrenBennis(2005),ReinventingLeadership:StrategiestoEmpowertheOrganization,HarperBusiness,NY
WarrenBennis,(1993),Beyond Bureaucracy:DevelopmentandEvolution ofHuman Organization, JohnWiley&Sons,NY
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202: COMPARATIVE PUBLICADMINISTRATION

o >

Course Objective

ComparativePublicAdministrationistheyoungestdisciplineamongthefamilyofsocialsciences. Asan
academicdiscipline,itcameintoexistenceinthepostSecond-World Warperiod.Thecomparative studyof
administrativesystemhasgrownupwith the comparativestudyofcross-culturaland cross-nationalsettings.
Thiscoursepresentsacomparative outlookofperformance ofgovernment,bureaucracyandinstitutionsof
developedanddevelopingcountries.

UNITIL:Introduction:
a) Nature,Scope,CharacteristicsandImportanceofComparativePublicAdministration
b) EvolutionofComparativePublicAdministration c)
InternationalComparativePublicAdministration d)
CritiqueofComparativePublicAdministration

UNITIL:Approaches
a) BureaucraticApproach
b)  GeneralSystemsApproach
c) DecisionMakingApproach
d) EcologicalApproach

UNITIII:CPA:ContributionsofF. W.Riggs
a) Structural-Functional Approach
b) TheoryofPrismaticSociety
c) DevelopmentModels

UNITIV:ComparativeAdministrativeSystems a)
ClassicalAdministrativeSystem-France

b) DevelopingAdministrativeSystem—India

¢) DevelopedAdministrativeSystems-USAandUK
d) ModernAdministrativeSystems-JapanandKorea

UNITV: DevelopmentAdministration
a) Nature,ScopeandElementsofDevelopmentAdministration b)
GoalsandChallengesofDevelopmentAdministration
c) ModelsofDevelopmentAdministration:SustainableDevelopment,HumanDevelopment&Inclusive
Development

References:

AliFarazmand,(2001)HandbookofComparativeand DevelopmentPublicAdministration,MarcelDekker,NY.

Esman,Milton].(1970).CAGandthestudyofpublicadministration.InF.W.Riggs(Ed.), Thefrontiersofdevelopmentadministration

(pp-41-71).Durham, NorthCarolina:Duke UniversityPress.

Heady,F(1996).Publicadministration:A comparativeperspective(5thed.).NewYork:MarcelDekker.

Heaphey, J. (1968).Comparativepublicadministration:Commentsoncurrentcharacteristics.PublicAdministration Review, 28(3),242-
49.

Montgomery, J. (1966).Approachestodevelopmentpolitics,administration andchange, NewYork:McGrawHill.
PaiPanandikar,V.A.(1964).Developmentadministration:Anapproach.Indian Journalof PublicAdministration,10(1),34-44.
Raphaeli,N.(1967). Readings incomparativepublicadministration,Boston,Massachusetts:Allynand Bacon.
Riggs,F.W.(1970).Theecologyof administration.Bloomington:IndianaUniversity.
Riggs,F.W.(1956).Publicadministration:Aneglectedfactorineconomicdevelopment.AnnalsoftheAmericanAcademyofPoliticaland
Social Sciences, No.305,Agrarian Socitiesin Transition(May1956),70-80.
Swerdlow,1.(1963).(Ed.)Developmentadministration:conceptsandproblems.Syracuse,NewYork:SyracuseUniversityPress.
W.E.Weidner (Ed.)(1970),DevelopmentadministrationinAsia, Durham,North Carolina:DukeUniversityPress.
Waldo,D.(1963).Comparativepublicadministrationprologue,performanceandproblems. IndianJournalofPoliticalScience,24(3),
177-216.
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Weidner,W.E.(1970a).(Ed.), Developmentadministrationin Asia,Durham,NorthCarolina: Duke UniversityPress.
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PAD-203: INDIAN ADMINISTRATIVE SYSTEMS

Course Objective

UNIT- I: Constitutional Profile of State Administration:
a) Central-State Relations,

b) Role of Governor,

c) State Legislature and Council of Ministers,

d) Role of Chief Minister

UNIT- II: State Administration:

a) Secretariat: Position and Role,

b) Chief Secretary and GAD,

c) Directorate: Relationship between Secretariat and Directorate

UNIT- III: State Services:

a) Components of Civil Service: All India Services, State Services, Inter-relationship and Inter Linkages,
b) Classification of State Services,

c) Recruitment of State Civil Services,

d) Composition, Functions and role of State Service Commission

UNIT -IV: Administration at Local Level:

a) District Administration and District Collector

b) Mandal Administration (Revenue and Development)
¢) Village Administration (Revenue and Development)
d) Decentralization Debate

UNIT- V: Emerging Issues:

a) State Finances

b) Permanent and Political Executives
c) Generalist and Specialists

d) Pressure Groups

e) Citizen Grievances: Corruption

SelectReferences:

Avasthiand Avasthi(2002),IndianAdministration,LaxmiNarain Aggarwal,Agra.

Basu,D.D.(2000),Introduction totheConstitutionofIndia, Wadhwaand Company,New Delhi.

Fadia andFadia,Indian Administration(2012),SahityaBhavan Publications,Agra.

GranvilleAustin(1999),ThelndianConstitution- CornerStoneofaNation,0UP, NewDelhi.
Maheswari,S.R.(2001),IndianAdministration,OrientBlackswan,Hyderabad

Maheswari,S.R.(2004)ThePublicServiceof India:CurrentGood PracticesandNewDevelopmentsinindia,CommonWealthSecretariat.
Pylee,M.V(2009),An IntroductiontotheConstitutionof India,Vikas, NewDelhi

RameshK Aroraand RajniGoyal(2002),Indian PublicAdministration,VishwaParkashan,New Delhi.
SarkarJadunath(2009),TheMughal Administration,Six Lectures,BiblioLife,

Sathe,S.P.(2002),JudicialActivismin India,NewDelhi:Oxford UniversityPress.
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PAD-204-A: LAW, ETHICS& GOVERNANCE

Ethicsisasetof standardsthatasocietyplaceonitselfandwhichhelpsguidebehaviour,choicesand actions.
Intherealworld,bothvaluesandinstitutions matter.Valuesareneededtoserveasguidingstars,andthey exist in
abundanceinour society.Asenseofright andwrongisintrinsictoour cultureand civilization.Inthis

backdropthiscourseexamineslawandethicsasaninstrumentofgovernance. Themajorpartofthecourse
outlinesthekeyconceptsanddebatesassociatedwiththelaw,ethicsandgovernance andalsocoverthe
contemporarytrends.

UNIT-I:LegalFoundations

a)FundamentalsofAdministrativeLaw

b)RelationshipbetweenLawandAdministration
c)GovernanceasExecutionofLaw-ValuesandContextofLegalandAdministrativeProcess
d)Constitution,RuleofLawandAdministrativeLaw-French,BritishandGermanContexts

UNIT-II:LawandGovernance

a)Conceptsrelatingtoadministrativelaw-RuleofLaw,DoctrineofSeparationofPowers,
PrinciplesofChecksandBalances,DoctrineofUltra-vires

b)DelegatedLegislation,PrinciplesofNaturaljustice.

c)AdministrativeAdjudication,ReviewofAdministrativeactsandredressofgrievances-
VigilanceandControl

UNIT-III:GovernanceandEthics

a)EthicalfoundationsofGovernance
b)CodesandNormsofEthicsinIndia:PublicServiceandBusinessOrganizations
c)ConstitutionalValuesanditsrelationshipwithethics
d)Family,Society,EducationandEthics

UNIT-IV:Quasi-JudicialGovernance

a)AdministrativeTribunals

b)NationalWaterTribunal

c)NationalGreenTribunal

d) WomenProtection:CriminalLaw(Amendment)Act,2013(NirbhayaAct)
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PAD 204-B DEVELOPMENT: CONCEPT AND MODELS

Course Objective

Unit-1
a)
b)
c)
Unit - 11
a)
b)
c)
Unit - I1I:
Unit -1V

Introduction

Concept of Development
Conditions of Development
Models of Development

Poverty

Poverty: Definitions and Nature
Poverty: Inequality and growth
Major Anti-Poverty efforts in India

Development Models
a) South Korean Model
b) Chinese Model

¢) Indian Model

Development Bureaucracies

a) Capabilities of Bureaucratic Organizations
b)Strategies for enhancing Capabilities

c) Challenges to administrative Capabilities
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PAD-205-A: PUBLICPOLICY-CONCEPTS ANDMODELS

CourseObjective
Publicpolicymakingisnotmerelyatechnicalfunctionofgovernment; ratheritisacomplexinteractive
processinfluencedbythediversenatureofsocio-political andotherenvironmental forces.Publicpoliciesin

thedevelopingcountriespossesscertainpeculiaritiesof theirown by virtueof being influencedby an
unstablesocio-politicalenvironment,and face various problems and challenges. This courseoutlineof
concepts and models provide useful guidance and helps the students to undertake a comprehensive
investigationforthesuitablemodelstoanalyzeourpolicymakingprocess.

UNIT-I: ModelsofPublicPolicy-I
a)VilfredoPareto:OptimalityandImprovement
b)JohnRawls:ATheoryofJustice
c)AlmondGabriel:InterestAggregationandArticulation

UNIT-II:ModelsofPublicPolicy-1I
a)HaroldLasswell: PolicySciences
b)YehezkelDror: MegaPolicyandMetaPolicy
c)CharlesLindblom:Incrementalism

UNIT-III:ModelsofPublicPolicy-III
a)WilliamNiskanen:BudgetMaximizingModel
b)ElinorOstrom:InstitutionalRationalChoice
c)AmartyaSen:DevelopmentasFreedom

UNIT-IV:ConceptsofPublicPolicy:
a)Institutionalism
b)Process:PolicyasaPolitical Activity
c)PublicChoice

d)StrategicPlanning
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PAD-205-B: CIVIL SERVICES IN INDIA
(InterdisciplinaryCourse)

CourseObjective

Theterm‘civil services’ coversthelargenumberofpermanentofficialsrequiredtorunthe
machineryofgovernment.Thecoreofparliamentarygovernment,whichwehaveadoptedinlndia,
isthattheultimateresponsibilityforrunning theadministrationrestswiththeelected
representativesofthepeople.Ministerslaydown  thepolicyand  itisforthecivil  servantstocarry
outthispolicy.Thisinterdisciplinarycourseaimstopresentanoverviewofthestructure,trends
andissuesrelated to the civil servicesinIndia.

UNIT-I:CivilServices:ConceptandEvolution

a)Concept,SignificanceandEvolutionofCivilServices

b)ClassificationofCivilServices(AllindiaServices,CentralServices,StateServicesandLocal
Services)

c)UnionPublicServiceCommissionand OtherServiceCommissions

UNIT-II:Bureaucracy
a)ConceptofBureaucracy-HistoricalEvolution
b)CivilService:NeutralityandCommitment
c)RelationshipbetweenPoliticiansandCivilServants

UNIT-III:PublicPersonnelAdministration

a)Recruitment:MethodsandSignificance
b)TrainingofPublicServantsinindia-PromotionSysteminIndia
c)DisciplinaryProcedureforCivilServants

UNITIV:IndianCivilServices:MajorIssues
a)GeneralistsandSpecialistsControversy
b)CivilServicesinthecontextofGlobalisation
c)CivilServiceReforms-IIndARCRecommendations
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SEMESTER-III

PAD - 301: HUMANRESOURCEADMINISTRATION

CourseObjective
Humanresourceadministrationconcernshumanresourcemanagementasitappliesspecificallyto
thefieldofpublicadministration.Humanresourcesadministrationinpublicandnonprofitsettings
Includeshumanresourceplanning, staffing, development, and compensation. The functionof
humanresourcesadministrationistoprovidetheemployeeswiththe = capability = and  capacityto
achievelong termgoalsandplans.The course seekstoacclimatizethestudentswiththe fundamental and
advanced perceptsof humanresource administration.

UNIT-I: Introduction:
a)HumanResourceAdministration:Importance,ScopeandPerspectives
b)ConceptofMeritocracy-PublicService:ConceptandRoleinModernState
c)PublicInstitutional Theory

UNIT-II:ClassificationandRecruitment:
a)ManPowerPlanning,ClassificationofServices,CompetencyMapping
b)Recruitment:Principles,MethodsandSelectionProcess;CareerPlanning
c)PersonnelAgencies

UNIT-1II:Trainingand Development:

a)Training:Objectives, Types,Methods,TechniquesandTrainingNeedsAssessment
b)PerformanceEvaluation-TraditionalandModernmethods
c)CapacityBuilding-InstitutionalBuilding

d)Promotion,PrinciplesandPractices

UNIT-IV:PayandConditionsofServices:
a)PayandPayPrinciples
b)AgenciesandMechanismsforPayDetermination
c)Conduct,DisciplineandSuperannuation

UNIT-V:ConceptsandEmergingTrends:
a)Neutrality,AnonymityandIntegrity
b)OutSourcingandDownsizingandTalentManagement
c)HumanResourceAccountingandAudit
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PAD-302: PUBLICFINANCIAL GOVERNANCEIN INDIA

Financeisthe fuelfor the engineofpublicadministrationanditwasdefinedasgovernmentisfinance.This is
quitecorrect,becausealmosteverythingthegovernment does,requiremoney.Thiscourseprovidesan
overviewoftheactivities,participants, andpoliticsinvolvedinthecollection,custody,andexpenditure of
publicrevenueatvariouslevelsofgovernment.Uponsuccessfulcompletionofthiscourse,studentsshouldbe
abletohaveknowledge ofbasicprinciplesinpublicfinance,accounting, andauditingthatrelatetopublic
budgetingandthebudgetaryprocess.

UNIT-I: Introduction

a)PublicFinance:Evolution,MeaningandScope
b)PublicRevenue:Meaning,Need,ClassificationandPrinciplesofRevenue
c)PublicExpenditure:Meaning,NeedandClassification

UNIT-1I:BudgetandGovernance

a)PublicBudget:Meaning,PurposeandSignificance
b)BudgetPreparation,EnactmentandExecution
c)TypesofBudget:Line-IltemBudget,PerformanceBudget,PPBSandZero -BasedBudgeting
d)GenderBudget,GreenBudgetandSunSetLegislation

UNIT-III:FinancialManagementinlndia
a)FiscalFederalism-CenterStateFinancialRelations,DistributionofResources
b)FinanceCommission-Composition,Powers,FunctionsandRole
c)PublicDebtandDeficitFinancing

d)MonetaryPolicyandFiscalPolicy

UNIT-1V:TaxGovernance

a)TaxGovernanceinlndia
b)PrinciplesofTaxationandTaxAdministrationinIndia
c)PrioritiesforImprovingTaxGovernance

UNIT-V:ControloverFinances

a)AccountingandAuditReformsinlndia
b)TypesofAudit-InternalandExternalAudit-StandardsofPublicAccounting
c)ParliamentaryFinancial CommittesandComptroller&AuditorGeneralofIndia
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PAD -303: GLOBALIZATION AND PUBLIC ADMINISTRATION

UNIT I. Introduction

a) Globalization - Meaning and Understandings
b) Theoretical Analysis of Globalization

¢) Globalization and Governance

UNIT IIL Implications for Public Administration

a) Challenge of Globalization for Public Administration

b) Globalization and Regulation of Professions and Occupations
c) Globalization and Planning for Change

UNIT III. Governance

a) Governance: Ideology, Theory and Practice
b) ICT and Democratic Governance

¢) Good Governance: Theory and Practice

UNIT IV. Administrative Reform and Reorganization
a) Global Reform and Transformations

b) Global Reform and Administrative Modernizations

c) Global Ethics in 21st Century

UNIT V. Global Public Administration

a) Transnational Corporations and Development
b) The Effects of Governance on Competitiveness
¢) Crisis in Public Service and Administration
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PAD-304-A: EMPLOYEE - EMPLOYER RELATIONS

Unit - I: Introduction
a) Employee-Employer Relations- Conceptions
b) Union Management Perspective,
c) Theories of Public Employer and Employee Relations

UNIT - II: Workers Participation in Management
a) Evolution, Structure and Process, Design and Dynamics of Participation Forms,
b) Strategies and Planning for Implementation Participation
c) Origin and Growth of Workers Participation in Management in India

UNIT - III: Regulatory Mechanism Guiding Industrial Relations
a) Administrative Tribunal for Disciplinary Proceedings;
b) Trade Unionism, Dynamics of Conflict and Collaboration,
c) Conciliation, Arbitration and Adjudication

UNIT - IV: Grievance Procedure
a) Employees Associations and Unions - Right to Strike,
b) Negotiating Machinery - Whitely Councils - Collective Bargaining
c) Consultative Machinery in India, USA and UK
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PPPA-304-B: PUBLICPOLICYANALYSIS

Course Objective

The course is designed to introduce students to the analysis of public policy with a comprehensive
perspectiveonthe field. Itassesseskeyincentivesandconstraintsthat are inherentinthe policyprocessand
introducesmodelsthatseektoprovide ananalyticalframework. [talsopresentsanapproachand
fundamentaltechniques toperformpolicyanalysisandenable students todecideonappropriate methodsof
policyanalysis.Theguidingthemethroughoutthecourseisrunningthroughthecontemporarydebatesofthe field.

UNIT-I: TheoreticalPerspectives
a)PolicyCycleFramework
b)PolicyProcessNetwork
c)PoliticalFeasibility

UNIT-IL: TypesofPolicyAnalysis
a)Empirical,NormativePolicyAnalysis
b)Retrospective/ProspectiveAnalysis
c)PrescriptiveandDescriptiveAnalysis

UNIT-III:ActorsinPolicyAnalysis
a)Governmentlnstitutions
b)InternationalDonorAgencies
c)MultinationalandTransnationalAgencies
d)MediaandCivilSociety

UNIT-IV:ConstraintsonPublicPolicy
a)EconomicConstraintsonPublicPolicy
b)PoliticalFeasibility:InterestsandPower
c)InstitutionalConstraintsonPolicy
d)SocialandCulturalFactors:ConstrainingandEnablingPolicyReversals
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PAD-305 -A: ORGANISATIONAL BEHAVIOUR

UNIT - I: Introduction:

1) Concept and Scope;

2) Evolution and Importance;

3) Understanding behaviour, Individual - group and organization

UNIT - II: Models of Organizational Behaviour:
1)SOBC Model;

2) Cognitive Model;

3) Reinforcement Model and Psycho -analytical Model

UNIT - III: Individual Behaviour:

1)Aspects of individual behaviour: Personality, Perception, Motivation, Goals, Attitudes, Aptitudes and Values;
2) Personality Development, Determinants, Theories of personality;

3) Learning: Concept, Theories and Principles

UNIT - IV: Group Behaviour:

1)Group dynamics, Formation of groups, Stages in group formation;
2) Structure, Types, functions, Dysfunctions;

3) Formal and informal groups, Models of small group behaviour



PAD-305-B: URBAN GOVERNANCE
(Inter Disciplinary Course)

Course Objective

The Globalization has great impact on the country like India, which increases the economic growth of the country, and
because of this, we are seeing a growing urbanized India. Although, urbanization in India has been underpinned by the
rapid growth in the economy especially from the last decade of the 20th Century, and there is transformation from rural
economy, based on agriculture and its allied activities to the modern economy related to industrial activities. The
negative impacts on the urban areas, by way of lack of basic facilities like infrastructure, drinking water, housing,
transport etcar e visible. Thus, this course aims to present the urbanization, and also gives particular attention to the
emerging issues and challenges, associated with the urbanization process in India.

UNIT -I: Urbanization and Urban Strategies

a) Urbanization Trends and Challenges

b) Good Urban Governance — Concept and Principles
c¢) Urban Policies and Strategies

UNIT - II: Urban Governance

a) ULBs - Forms and Functions -Councils and Committees

b) Municipal Finance Framework & Municipal Financial Management
¢) Metropolitan Governance

d) Recent Trends in Urban Governance: e-Governance

UNIT - III: Urban Poverty

a) Concept, Trends and, Strategies

b) Urban Poverty Programmes

¢) Urban Housing

d) Institutional arrangement for urban poverty reduction

UNIT - IV: Administration of Urban Services

a) Administration of Development Programmmes

b) Water supply, drainage, sewerage, sanitation

¢) Urban Transportation

d) Urban Environment and Knowledge Management
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PAD-401: PUBLIC ADMINISTRATION & INFORMATION TECHNOLOGY

Course Objective:

Electronicgovernmentor‘e-Government”isdefined astheuseofinformationandcommunicationtechnologies (ICTs)in
governmenttoprovidepublicservicesandtoimprovemanagerialeffectiveness.GovernmentsuselCTsfortheexchange
ofinformationwith citizensandbusinesses. E-Government  utilizestechnologytoaccomplish  reformbyfostering
transparency, eliminating distance and other divides, and empowering people to participate in the political and
administrativeprocessesthataffecttheirlives.Thepreliminaryobjectiveofthiscourseistointroducethetechnologyof e-
government with anin-depth examinationofvarious government initiatives andtrainthestudent to developthe ability to
discusscurrent electronicgovernment issues andtrends.

UNIT - I: Introduction:

a) Public Administration and Information Technology

b) Information Technology: Evolution and Significance

c) National Policy on Information Technology 2012 and National Cyber Security Policy 2013

UNIT = II: IT and Administration:

a) Information Systems: Issues in Centralization and Decentralization
b) IT Systems and Inter Governmental Coordination

c) Computer Net working and Citizen Participation

UNIT = III: IT in Administration:

a) IT Techniques in Administration

b) Capacity Building for IT

c) E-Governance: Opportunities and Challenges

UNIT - IV: IT Administration at State Level:

a) Computerization of Mandal Revenue Administration,

b) Computer — Aided Administration of Registration Department (CARD)
c) E-Seva and MeeSeva

UNIT - V: IT and Development:

a) Technology, Social Progress and Empowerment

b) Human Factors and Information Technology

c) Cybernetic State and Digital Governance: Perspectives
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D-402: RURALDEVELOPMENT & PANCHAYATHI RA]J

A

Course Objective

Ruraldevelopmenthasalways been animportantissuein alldiscussionspertainingtoeconomicdevelopment, especially
ofdevelopingcountries, throughout theworld. Althoughmillionsofrural peoplehaveescaped poverty asaresult ofrural
developmentinmanyAsiancountries,alargemajorityofruralpeoplecontinuetosufferfrompersistentpoverty.The
termruraldevelopmentconnotesoveralldevelopmentofruralareastoimprovethequality oflifeofruralpeople.Asa
discipline,itismulti-disciplinaryinnature,representinganintersectionofagriculture,social,behavioural,engineering
andmanagement sciences. Themainobjectiveofthiscourseistosensitizestudents tomajorissues andchallenges inthe rural
sector and to provideanopportunitytosystematicallystudytheseissuesinthefield.

UNITI: Introduction
a)Democracy,Developmentand Decentralization

b)Rural Development:Perspectives
c)Rural Policiesand Strategiesin India
Rural DevelopmentandPanchayathRaj

UNITII:Rurallnstitutions-PanchayatRaj

a)Panchayat Rajin India- An Evaluation

b)Reformsin PanchayatRaj(73rdCAAandafter)

c)Panchayat Rajin Telangana State
e-Panchayats

UNITIII:Resourcesand Development
a)RuralCredit and Cooperatives

b)Self - HelpGroups

c)Technical Assistance inRuralGovernance

UNITIV:RuralDevelopmentProgrammesandAgencies

a)Rural DevelopmentProgrammes: IRDP,SGSY&MGNREGA
b)Governance inTribalandScheduledAreas
c)VillageAdministration:StakeHolderCommittees

UNITV:IssuesinRuralGovernance

a)LandReforms

b)Rural Unrest:Caste,Class andGender

c)GoverningEliteandRural SocialChange
Bureaucracy

SelectReferences:

Chambers,Robert(1998),Rural Development:PuttingtheLast First,Harlow:Longman.

Deaton,Angusand ValerieKozel(eds.)(2005),TheGreatindian PovertyDebate,Macmillan IndiaLtd.,NewDelhi.
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Dreze, Jean,andReetikaKhera(2011),TheBattleforEmploymentGuarantee,OxfordUniversityPress, New Delhi.
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Delhi.
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Region,Washington,D.C.

Tiwari,RameshKumar(2011),HumanRightsand Law:BondedLabour inIndia,CambridgeUniversityPress,NewDelhi.



PAD-403: RESEARCH METHODS

Course Objective

Research in common parlance refers to a search for knowledge. We can define research as a scientific and
systematic search for pertinent information on a specific topic. In fact, research is an art of scientific
investigation. Research Methods for Social Science explains different research methods used today for
conducting research in particular with public administration, governance and public policy. This course is
intended as a sound introduction to study the research methods with an objective of understanding the
difference between qualitative and quantitative research and able to use appropriative tools and techniques for
problem solving.

UNIT -I Introduction

a) Meaning, Objectives, Scope and Importance of Social Science Research
b) Types of Research

c) Objectivity in Social Science Research

d) Trends on Research in Public Policy and Governance

UNIT - II: Methods of Research
a) Scientific Method

b) Case Study Method

c) Survey Method

d) Content Analysis

UNIT - III: Research Design

a) Identification of Research Problem

b) Hypothesis and Procedure of Hypothesis testing and Estimation
c) Preparation of Research Design

UNIT - IV: Methods of Data Collection

a) Methods of Data Collection Primary Sources

b) Observation; Questionnaire and Interview

c¢) Secondary sources of Data Collection - Use of Library and Internet

UNIT - V: Sampling and Report Writing

a) Sampling, Sampling Techniques and Scales of Measurement

b) Analysis of Data and Use of computers in Social Science Research
c) Citing and Ethics of Research in Public Administration

d) Research Report Writing

Select References

Brent Edward E., Jr. Ronal E. Anderson( 1990), Computer Applications in the Social Sciences, McGraw-Hill. Bryman, Alan
(2004), Social Research Methods. Delhi: Oxford University Press.
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Gerber Eller (2013), Public Administration Research Methods- Tools for Evaluation and Evidence based practices,
Routledge, NY.
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Locke, L. F, et.al (2007), Proposals that Work: A Guide for Planning Dissertations and Grant Proposals. New Delhi: Sage.
Loseke, Donileen R. (2013), Methodological Thinking. New Delhi: Sage.

McNabb David E (2013). Research Methods in Public Administration and Nonprofit Management: Quantitative and
Qualitative Approaches, M.E. Sharpe.

Miller Gerald ]., Kaifeng Yang(2007) Handbook of Research Methods in Public Administration, CRC Press. Mishra S.K,, ].C.
Binwal(1991), Computer in Social Science Research, Har- Anand, New Delhi.



White Jay (Eds.)(1994), Research in Public Administration: Reflection on Theory and Practice, Sage London.



PAD-404-A: PUBLIC POLICIES IN INDIA

Course Objective

Increasingly complex social, scientific and technological challenges call for carefully considered policy solutions
underpinned by reliable knowledge and appropriate methods. Reducing poverty and accelerating development
progress require improved policies. A better understanding of how research can contribute to pro-poor policies,
and systems to put it into practice, could improve development outcomes. For this reason, the link between
research and policy in development is of increasing interest, to both researchers and policy-makers. The
presented case studies in this course provide an in-depth understanding of public policy making and
implementation in India.

UNIT- I: Introduction
a) Importance of Case Studies in Public Policy b) Case Study as a Representative Sample
¢) Building Theory from Case Studies

UNIT- II: Education Policy

a) National Education Policy -1986

b) Public Expenditure on Education in India c) Right to Education Act
¢) Corporatization of Education System

UNIT- III: Economic Policy

a) New Economic Policy of 1991

b) Liberalization and Growth of Indian Economy
¢) Mixed Economy to Globalization - Impact

UNIT- IV: Protective Discrimination

a) Democratization of Power: Reservations
b) Women Reservation’s Bill

c) Reservations in Corporate Sector

Select References:

Agarwal, ]. C. (2009), Education policy in India, Neha Publishers & Distributors.

Anne 0. Krueger, (2002), Economic Policy Reforms and the Indian Economy (ed.), University of Chicago Press,
Chicago. Bijoy Chandra Mohapatra (2013), Reservation Policy in India, Neha Publishers & Distributors.
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Dube ,Akhilesh (1997), Commercialization of education in India: Policy, law, and justice, A.P.H. Pub. Corp.
Esharenana E. Adomi, (2010), Frameworks for ICT Policy: Government, Social and Legal Issues, IGI Global
Snippet. Government of India, National Cyber Security Policy, 2013.

Government of India, National Policy on Information and Communication Technology, 2012.

Kim J. Andreasson, (2011), Cybersecurity: Public Sector Threats and Responses, CRC Press, Taylor and Francis
Group, Boca Raton. P. T. Bauer, (2011), Indian Economic Policy and Development, Routlidge, New York.

S. K. Modi (2013), Discrimination Caste System And Reservation Policy of Modern India, Neha Publishers &
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Development Bank. Sharma Arvind (2005), Reservation and Affirmative Action: Models of Social Integration,
Sage.

SiddheswarPrasad(1993), New Economic Policy: Reforms and Development, Mittal Publications, New Delhi.
Thorat, Sukhadeo and Umakant (2004), Caste, Race and Discrimination - Discourses in International Context,
Indian Institute of Dalit

Studies and Rawat Publishers, New Delhi and Jaipur.

Thorat, Sukhadeo, Aryama and Prashant Negi (Eds.) (2005), Reservation and Private Sector-Quest for Equal
Opportunity and Growth, RawatPublications , Jaipur.

ZeinabKarake-Shalhoub, Lubna Al Qasimi, (2010), Cyber Law and Cyber Security in Developing and Emerging
Eonomies, Edward Elgar Publishing House, Cheltenham, UK.



PAD-404-B: HUMAN DEVELOPMENT AND GOVERNANCE

Course Objective

Theuseofindicators,as appliedtodevelopingcountries,hasgrownspectacularlyinrecentyears.
Thegovernanceindicatorscontributetothegrowingempiricalresearchofgovernancewithadvocacytools
forpolicyreformandmonitoring.Theindicators,andtheunderlyingdatabehindthem,arepartofthe
currentresearchandopinionsthathavereinforced theexperiences andobservations ofreform-minded
individualsingovernment,civil society,andthe privatesector. The mainobjectiveofthis courseistopresent
variousmethodologiesofmeasuring  governanceandfacilitate thestudents tohaveknowledgeoftheHuman
Development Indicators, Corruptionperceptionsindexwithacomparative outlookofdevelopingand
developedcountries.

UNIT - I: Introduction:

a)Human Development Concepts

b) Human Development Indicators

¢) Human Development in Changing World

UNIT - II: Poverty:

a)The Nature and Dimensions

b) Growth, Inequality and Poverty
¢) The Politics of Poverty

UNIT - III: Development:

a)Infrastructure and Development

b) Environmental Priorities for Development

c) International Aid and Technical Assistance Programmes
d)Civil Society: It’s Emerging Role

UNIT - IV: Protective Discrimination:
a)Social Welfare and Social Justice

b) Democratization of Power: Reservations
c) Reservations in Corporate Sector

SelectReadings:
AliFarazamand(2004),Sound Governance:Policyand Administrativelnnovations,PraegerPublishers,West Port.
Bevir,Mark,2013,TheSageHandbookofGovernance,SagePublicationsLtd, London.

FrancisFukuyama(2013),WhatisGovernance?,Working Paper314,CenterforGlobal Development, NW,Washington,DC.
KatheCallahan(2007),ElementsofEffectiveGovernance:Measurement,AccountabilityandParticipation,CRCPress, TaylorandFrancis
Group,BocaRaton.

Katherine Berschaand Sandra Botero(2014), Measuring Governance: Implications of Conceptual Choices, European Journal of
Development Research Vol.26,pp.124-141
Kaufmann,Daniel,FrannieLeautier,andMassimoMastruzzi.(2005),“GovernanceandtheCity:AnEmpirical ExplorationintoGlobal
Determinants ofUrban Performance.” Policy Research Working Paper3712.World Bank,Washington,D.C.

Kaufmann, Daniel, Kraay, Aart, and Mastruzzi, Massimo (2009), Governance Matters VIII : Aggregate and Individual Governance
Indicators,Policy Research Working Paper:WashingtonDC,WorldBank.
ShantayananDevarajan(2008),TwoCommentson“Governancelndicators:WhereAreWe,WhereShouldWeBeGoing?”byDaniel
Kaufmannand AartKraay,TheWorld BankResearchObserver,vol.23,No.1(Spring), pp.31-36.

www.worldbank.org/index

www.globalintegrity.org

www.hdr.undp.org

www.transparency.org



405-A: E-Governance/ PROJECT WORK

Course Objective

E-governance is a new concept and implies upgrading of the efficiency and effectiveness of the administrative
machinery through the combination of ICT to deliver better, cost effective and speedy services to the citizen.
Transition to electronic delivery of services in government not only involve changes to the systems, procedures and
processes of relevant services but also affects the way in which the public and business community deals with the
government. The aim of this course is to introduce the major discourses on e-governance with case studies for better
understanding its implementation in India.

UNIT- I: Introduction

a) Governance in Digital Age (Introduction of ICTs in administration, Technological Adaptation,
Reorganization of Administrative Structures and institutions)

b) Meaning, Scope and Importance of e-Governance (Meaning, Definitions, Scope, and Importance of e-
Governance)

¢) Evolution of e-Governance (Evolution of Computer and Internet — Application to Administrative Systems)

UNIT - II: Concepts

a) Theories of e-Governance (Six perspectives and Six theories)

b) Models of e-Governance (The General Information Dissemination Model, the Critical
Information Dissemination Model, the Advocacy Model, the Interactive Model)

¢) National E-Governance Plan

UNIT - III: Cases

a) e-Literacy: Akshaya in Kerala

b) Electronic Citizen Services: A Comparative outlook

c) Digitalization of Land Records Administration: Bhoomi in Karnataka d) Automizing District Administration: The e-
district project

UNIT-1V: Issues

a) e-Readiness

b) Digital Divide (Gender, Geographical, Economical, Social and Political)

¢) e-Governance — Critical Factors (Technology, People, Process, Resources, Infrastructure, Nature of PPP models)
d) e- Governance: Issues and Challenges (Resistance to Change, Laws, Skills, Competency, Capacity Building,
Adaptation of Technology and Administrative Reforms)

Select References:

Bellamy, Christine, and John, A.,Taylor, (1998), Governing in the Information Age, Buckingham, Open University
Press.

Bhatnagar, S.C. (2004) E-Government — from Vision to Implementation: A practical guide with case studies, Sage
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PAD-405-B:E-GOVERNMENT (InterdisciplinaryCourse)

CourseObjective:

Electronicgovernmentor“e-Government”isdefined astheuseofinformationandcommunicationtechnologies (ICTs)in
governmenttoprovidepublicservicesandtoimprovemanagerialeffectiveness.GovernmentsuselCTsfortheexchange
ofinformationwith citizensandbusinesses. E-Government  utilizestechnologytoaccomplish  reformbyfostering
transparency, eliminating distance and other divides, and empowering people to participate in the political and
administrativeprocessesthataffecttheirlives.Thepreliminaryobjectiveofthiscourseistointroducethetechnologyof e-

government with anin-depth examinationofvarious government initiatives andtrainthestudent to developthe ability to
discusscurrent electronicgovernment issues andtrends.

UNITI: Introduction
a)e-Government:DefinitionandScope
b)Evolutionofe-Government
c)e-GovernmentandDevelopingCountries

UNITIL:ApproachesandImpact
a)e-Democracy,e-Participation,e-Servicesande-Learning
b)Transparency&Accountability
c)AdministrativeReformsinGovernment
d)TimeandCostBenefits

UNITIII:FutureChallenges
a)TechnologyandSociety
b)DigitalDivide
c)RiskManagement

UNITIV:CaseStudies
a)ElectronicCitizenServices(E-Seva)inAndhraPradesh
b)DigitalizationofLandRecordsinindia-CaseofBhoomiinKarnataka
c)SocialEmpowermentthroughIT:AkshayaprogrammeinKerala

SelectReferences:
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Introduction

PublicAdministrationisthestudy  ofhowgovernmentworksandhowgovernment  canworkbetter.
Itisthemost'applied'ofallthedisciplinesofSocialSciencesandisvery
usefulforstudentsplanningacareerinpublicserviceorpolitics.Studentsof Public Policy
&Administration studyvarious aspects of government operations, from how governments
makepolicy decisionstohowpoliciesareimplemented.Someofthemostprominenttopics
studiedinpublicadministrationinclude:thestyleandstructure ofpolicy-making,the
organizationaldesignof government,the values andethicsof public service,the dynamicsof policy
implementation,constitutionalcontextandthepreservationofdemocratic
accountability,amongstothers.Public Administrationencompassesallthreelevels of
government(federal,state,andlocalbodies) andaddressesthemostimportant contemporaryissues in

economic, social andpolitical domains.

Thepost-graduatePublicAdministrationprogramprovidesawiderangeof

theoreticalandapplicationorientedinputsonvariousaspectsofmanagingpublicpolicy and  public-
systems.The programisauniqueintegrationofconcepts,toolsandtechniqueswith
stressonpublicpolicy formulation,analysisandimplementation,includingthedesignand execution
ofdeliverysystems. It’sthrust is on interdisciplinaryapproaches n learning,
strategicthinking,globalorientation,sensitivity andinnovation. Theprogramaimstotrain
presentandfutureleaders,functionariesandactivists ingovernmentandnon-government
agenciesandcivilsociety memberstoinitiate,guideandinfluencepublicpolicy formulation

andimplementation.

Objectives oftheDepartment

1. Tointroducecoursesandthesyllabiasperlatestdevelopmentsinthesubjectaimedat balancingthe
theoreticaland practical aspects of thediscipline.

2. TopromoteresearchinthefieldofPublicAdministrationthatcan guide policymakers for
effectiveplanning.

3. To train thestudents forthe civil serviceexaminations at National and State levels

4. Tomotivatestudentsandpractitionersforresearchtoexploreandgaininsightsinto

administrativeprocesses;



5. To act as a platform for providing skilled human resources for policy making and

administration.

Vision

TheDepartmentofPublicAdministrationisintendedforimproving governanceandpublicpolicy
inIndiawithastrongdesiretoleadpolicy thinkingandpolicy formulation suggestingsolutions to the
emerging policy issues and problems. The
Departmentaspirestoenhancescholasticabilitiesandestablishitasapolicy thinktankthat develops and
promotes  alternative  solutions to the issues concerned with society and critically
evaluatepublicpolicies,toassesstheperformanceofthepublicauthoritiesandto  organizeprogrammes

forraisingthecompetenciesofstudents, facultyandadministrators.

Missionstatement

TheDepartmentaimstotransformitselfintoareputableinstitutiondealingwithpolicy and
administrationissuesto helpgovernmentsatalllevelsto improvegovernanceandalso
formulatestrategicpolicy making.Itaspirestobealeadinginstitutionofstudents,

practitioners,alumni,faculty,andstaffdevelopingknowledgethroughteaching,research,

andprofessionaldevelopmentemphasizing innovativemanagementofpublicpolicy and services.

Employment Opportunities
Postgraduatesinpublicadministrationwillhavewideremployment

opportunitiesapartfromcontinuing furtherstudiesinsocialsciencesthroughresearch
programslikeMPhil/PhD.They canavailemploymentopportunitiesinawiderangeof
occupationsinpolicy thinktanks,advocacygroups,non-governmentalandcivilsociety

organizations, media, publishing, government— international, national andlocal, planning and
environmental management organizations, etc.

Eligibility
The programisopentoallbachelordegree holders insocialsciences with specialization of Public
Administration,obtaining at least 55% marks.

Duration
TwoAcademicYears with foursemesters of 18 weeks each.

MediumofInstruction
Themedium of instruction and examination shallbeEnglish.
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Pedagogy

Theprogram integrates lectures, discussions andpresentations togetherwith short-writing
and reading assignments,libraryand onlinesearch, in-class and off-classactivities, case
studyanalysis, dissertation and examinations.

SchemeofInstruction

All theprogrammes of thestudyinthe Universityshall bebased on aComprehensive Choice-
Based CreditSystem (CBCS). Forsuccessful completion ofaprogrammeof study, astudent
shall berequired to accumulate atotal 0f96 Credits.

SchemeofExamination

The studentswill be evaluatedonthebasis ofawrittenexaminationatthe  endofeach
SemesterandcontinuousInternal Assessment during theSemester.EachendSemester Question
Paper shallbeof three hoursdurationand80marks. Thelnternal AssessmentforeachCourse
willbeof20marks.



Master’sinPublicAdministration:CourseStructure

COURSE MATRIX:SEMESTER |

Course Course Title Type of Credits | IA | ESE | Total
Code Course Marks
PAD-101 Administrative Theory-I CcC 5 20 | 80 | 100
PAD-102 Introduction to Public Policy CcC 5 20 | 80 | 100
PAD-103 Indian Polity and Administration CcC 5 20 | 80 | 100
PAD-104-a | Introduction to Governance EC 4 20 | 80 100
PAD-104-b | Local Governance in India EC 4 20 | 80 | 100
PAD-105-a | Management Science & Techniques EC 4 20 | 80 100
PAD-105-b | Indian Constitution and Administration | IDC 4 20 | 80 | 100
PAD-106 Tutorials/Seminar 1

CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course

Master’sinPublicAdministration:CourseStructure

COURSE MATRIX:SEMESTER Il

Course Course Title Type of | Credits | IA | ESE | Total
Code Course Marks
PAD-201 Administrative Theory-Il CcC 5 20 | 80 | 100
PAD-202 Comparative Public Administration CcC 5 20 | 80 | 100
PAD-203 Indian Administrative Systems CcC 5 20 | 80 | 100
PAD-204-a | Law, Ethics and Governance EC 4 20 | 80 100
PAD-204-b | Development- Concept and Models EC 4 20 | 80 | 100
PAD-205-a | Public Policy, Concepts & Models EC 4 20 | 80 | 100
PAD-205-b | Civil Services in India IDC 4 20 | 80 | 100
PAD-206 Tutorials/Seminar 1

CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course




Master’sinPublicAdministration: CourseStructure

COURSE MATRIX:SEMESTER 1l

Course Course Title Type of | Credits | IA | ESE | Total
Code Course Marks
PAD-301 Human Resource Administration CcC 5 20 | 80 100
PAD-302 Financial Administration cC 5 20 | 80 | 100
PAD-303 Globalization & Public Administration cC 5 20 | 80 | 100
PAD-304-a | Employee-Employer Relations EC 4 20 | 80 100
PAD-304-b | Public Policy Analysis EC 4 20 | 80 | 100
PAD-305-a | Organizational Behaviour EC 4 20 | 80 | 100
PAD-305-b | Urban Governance in India IDC 4 20 | 80 | 100
PAD-306 Tutorials/Seminar 1

CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course

Master’sinPublicAdministration: CourseStructure

COURSE MATRIX:SEMESTER IV

Course Course Title Type of | Credits | IA | ESE | Total
Code Course Marks
PAD-401 ICT and Public Administration CC 5 20 | 80 | 100
PAD-402 Rural Development &Panchayathi Raj CcC 5 20 | 80 | 100
PAD-403 Research Methods CC 5 20 |80 | 100
PAD-404-a | Public Polices in India EC 4 20 |80 | 100
PAD-404-b | E-Governance/Project Work EC 4 20 | 80 100
PAD-405-a | Human Development and Governance EC 4 20 | 80 | 100

/Project




PAD-405-b

E-Government

IDC

4

20

80

100

PAD-406

Presentation/ Seminar

1

CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course
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PAD-101: ADMINISTRSTIVE THEORY -I



Course Objective

A theory, to be useful, should accurately describe a real world event or phenomenon. The validity of any theory depends on its capacity to describe, to explain and to predict. Theory in public administration means to present evidence through definitions, concepts, and metaphors that promote understanding. The chronological narration of administrative theory from oriental thought through classical and human relations school helps the student to grasp the eclectic prescription. The presentation of the individual thinker and their struggle for the search of knowledge would be an inspiring episode.



UNIT I: Administrative Theory:

a) Significance and importance of theory

b) Evolution and Emerging Trends in Administrative theory c) Oriental Thought: Kautilya and Sun Tzu



UNIT II: Administrative Structure and Process:

a) Henri Fayol- Foundations of Management

b) Frederick Winslow Taylor- Scientific Management

c) Luther Gulick and Lyndall Urwick- Science of Administration



UNIT III : Classical Thought: Bureaucracy:

a) Max Weber – Bureaucracy

b) Karl Marx – State and Bureaucracy

c) Samuel Krislov and Donald Kingsley– Representative Bureaucracy



UNIT IV: Social System Thought:

a) Mary Parker Follett – Constructive Conflict and Leadership b) Elton Mayo – Human Relations Movement

c) Chester Barnard – Formal and Informal Organizations and Functions of Executive



UNIT V: Writers on Administration:

a) Robert Dahl – Problems of Science of Administration

b) Dwight Waldo – The Administrative State and Future of Public Administration c) Robert T. Golembiewski – Public Administration as Developing Discipline



Select References:

Baker R J S (1972), Administrative Theory and Public Administration, Huthinson, London

Barnard, Chester(1969), The Functions of Executive, Cambridge, Harvard University Press

Donald Menzel and Harvey White (eds) (2011). The State of Public Administration: Issues, Challenges and Opportunity. New York: M. E. Sharpe.

Frank Marini, (1971). Towards a New Public Administration: The Minnowbrook Perspective, Chandler Publications, University of

Columbia.

George H. Fredrickson (et al).(2003). The Public Administration Theory Primer, Westview Press

Golembeiwskhi, Robert T, (1977). Public Administration as a Developing Discipline, Marcel Dekkar.

Golembiewski, Robert T.,Public Administration as a Field: Four Developmental Phases, Politics & Policy, Volume 2, Issue 1, pages 21–49, March 1974.

Henry Fayol,(1957). General and Industrial Management, Issac Pitman, London.

Henry Nicholas (2007), Public Administration and Public Affairs, Prentice Hall of India, New Delhi

Jay M. Shafritz (ed) (1998), International Encyclopedia of Public Policy and Administration, Westview Press

Luther Gulick & Lyndall Urwick (eds.)(1937), Papers on Science of Administration, New York Institution of Public Administration, New

York.

Lyndall Urwick & E F L Brech (1955), The Making of Scientific Management, Issac Pitman, London

[bookmark: _GoBack]Lyndall Urwick (1947), The Elements of Administration,Issac Pitman & Sons, London

Martin Albro, Bureaucracy (1970), MacMillan, London

Prasad, Ravindra. D (et al) eds (2013). Administrative Thinkers , Sterling Publishers, New Delhi. Waldo, Dwight (1968), The Study of Public Administration, Random house, New York
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PAD-102– INTRODUCTION TO PUBLIC POLICY





Course Objective

The field of public policy has assumed considerable importance in response to the increasing complexity of the government activity. The advancements of technology, changes in the social organization structures, rapid growth of urbanization added to the complexities. The study of Public Policy aspires to provide an in-depth understanding of the ills prevailing in the society and aids to identify the solutions for them. Public policy is an important mechanism for moving a social system from the past to the future and helps to cope with the future. The main objective of this foundation course is to provide an opportunity to the student to learn the basic areas of public policy on the largest gamut of its canvas.



UNIT- I: Introduction:

a) Nature, Scope and Importance of Public Policy b) Evolution of Public Policy and Policy Sciences c) Public Policy and Public Administration



UNIT- II: Approaches to Public Policy Analysis

a) The Process Approach

b) The Logical Positivist Approach c) The Phenomenological Approach

d) The Participatory Approach and Normative Approach



UNIT- III: Theories and Process of Public Policy Making

a) Theories and Models of Policy Making (Group Theory, Elite Theory, Rational Choice Theory, Game Theory)  

b) Perspectives of Policy Making Process 

c) Institutions of Policy Making



UNIT- IV: Policy Implementation and Evaluation

a) Concept of Policy Implementation

b) Techniques of Policy Implementation c) Concept of Policy Evaluation

d) Constraints of Public Policy Evaluation



UNIT- V: Globalization and Public Policy

a) Global Policy Process

b) Transnational Actors: Impact on Public Policy Making c) Impact of Globalization on Policy Making



Select References

Anderson J.E., (2006) Public Policy-Making: An Introduction, Boston,Houghton

Bardach, Eugene (1977), The Implementation Game: What Happens After a Bill Becomes a Law, Cambridge, MA: MIT Bergerson, Peter J. (ed.), (1991), Teaching Public Policy: Theory, Research and Practice, Westport, RI: Greenwood Press

Birkland Thomas A., (2005), An Introduction to The Policy Process: Theories, Concepts, And Models of Public Policy Making, Ar monk; M.E. Sharpe

Brewer, Gary D., and Peter de Leon (1983), The Foundations of Policy Analysis, Homewood, IL.: The Dorsey Press. Dahl, Robert and Charles Lindblom, (1976), Politics, Economics and Welfare, New York, Harper.

Dror.Y, (1989), Public Policy making Re-examined, 2nd ed., San Francisco, Chandler. Dye Thomas (2008), Understanding Public Policy, Singapore, Pearson Education

Hill Michael, (2005), The Public Policy Process, Harlow, UK; Pearson Education, 5th Edition.

Howlett, Michael, and M. Ramesh, (1995), Studying Public Policy: Policy Cycles and Policy Subsystems, OUP, Toronto. Jones, C.O., (1970), An Introduction to the Study of Public Policy, Belmont, Prentice -Hall.

Lerner, D. and H.D.Lasswell (eds.), (1951), The Policy Sciences, Stanford, Stanford University Press.
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Moran Mitchel and Robert Goodin, (2006), The Oxford Handbook of Public Policy, Oxford University Press, New York. Nachmias, David, (1979),  Public Policy Evaluation: Approaches and Methods, New York: St. Martin's Press.

Jay M. Shafritz (ed) (1998), International Encyclopedia of Public Policy and Administration, Westview Press











Department of Public Administration

Osmania University 





PAD-103:       INDIAN POLITY AND ADMINISTRATION

Course Objective

Indian polity describes the study of administrative system of Indian state.    This includes constitutional framework, central government, system of government, state government, constitutional and non- constitutional bodies and working of the constitution. The Constitution of a country sets out the fundamental canons of governance to be followed in that country and also delineates the division of power, privileges and responsibilities between different organs of government. The course strives for a holistic comprehension of Indian polity and administration.



UNIT I: Historical Background

a) Evolution of Indian Administration

b) Socio - Economic, Political and Cultural Context of Indian Administration c) Indian Administration: Continuity and Change



UNIT II: Constitutional Framework of Government

a) Constitutional Context of Indian Administration: Parliament, Executive, Judiciary – structures, functions and work processes

b) President, Prime Minister and Council of Ministers- 

c) Cabinet and Cabinet Committees



UNIT III: System of Government

a) Federal and Unitary Features of the Constitution

b) Centre-State Relations and Trends in Centre – State Relations

c) Inter State relations- Emerging Issues and Resolution Mechanism



UNIT IV: Constitutional Authorities

a) Election Commission

b) Finance Commission 

c) Union Public Service Commission

d)  National Commission for Schedule Caste & National Commission for Schedule Tribes



UNIT V: Statutory and Non-Statutory Authorities

a) NITI AAYOG

b)  National Informatics Center (NIC)

c)  National Human Rights Commission, National Commission for Women, and National Commission for

Minorities



Select References:
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Basu, D.D. (2000), Introduction to the Constitution of India, Wadhwa and Company, New Delhi. Fadia and Fadia, Indian Administration (2012), Sahitya Bhavan Publications, Agra.

Granville Austin (1999), The Indian Constitution – Corner Stone of a Nation, OUP, New Delhi.
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Ramesh K. Arora and Rajni Goyal (2002), Indian Public Administration, Vishwa Parkashan, New Delhi.

Sarkar Jadunath (2009), The Mughal Administration, Six Lectures, BiblioLife, Sathe, S.P. (2002), Judicial Activism in India, New Delhi: Oxford University Press.

Sibranjan Chatterjee (1997), Restructuring Centre-State Relations: The Sarkaria Commission and Beyond, Minerva Associates, Calcutta. Subash C. Kashyap (1989), Indian Polity: Retrospect and Prospect, Allahabad University Alumni Association, National Public House Subash C. Kashyap (1994), Our Constitution: An Introduction to India's Constitution and Constitutional Law, National Book Tru st, New Delhi.

Subash C. Kashyap (1997), Coalition Government and Politics in India, Uppal Publishing House, New Delhi.

Subash C. Kashyap (2010), Indian Constitution: Conflicts and Controversies, Vitasta, Tummala K. Krishna (1996), Public Administration in India, Allied Publications, New Delhi.





PAD-104-A   INTRODUCTION TO GOVERNANCE



Course Objective

The term governance has made an impressive career in a number of disciplines concerned with regulation, order and law. The word ‘Governance’ appears in diverse academic disciplines. At general level, governance refers to theories and issues of social coordination and the nature of all patterns of rule. The theories of governance have changed the understanding of various concepts of state and its institutions. New jargon of words emerged into the social science literature with different connotations. In this background, the present course is aimed to provide an in-depth understanding of the basic tenets and trends of Governance.



UNIT - I: Introduction

a) Definitions, Issues and Controversies b) Reinventing Government

c) Reforming Institutions: The State, Market and Public domain



UNIT - II: State and Governance

a) Origin and types of State

b) Democratic State and Democratic Administration c) Neo-Liberalism and Rolling Back State- Market 

d) Public and Private Governance: An Overview



UNIT – III: Citizen and Governance

a) Rule of Law and Human Rights b) Accountability

c) Participation

d) Representation



UNIT - IV: Techniques of Governance

a) Openness and Transparency b) Citizen Charter

c) Social Audit





Select References:

Bell, S., and Hindmoor, A. (2009) Rethinking Governance: The Centrality of the State in Modern Society, Cambridge: Cambridge University Bell, Stephen and Andrew Hindmoor. (2009) Rethinking Governance: The Centrality of the State in Modern Society. Cambri dge: CUP. Bevir, Mark (2009), Key Concepts in Governance, Sage, London.

Bevir, Mark, ed. (2010) The Sage Handbook of Governance. Thousand Oaks, CA: Sage Publications.

Bovaird, Tony and Elke Löffler, eds. (2009) Public Management and Governance Second Edition. London: Routledge.

Farazmand, Ali and Jack Pinkowski, eds. (2006) Handbook of Globalization, Governance, and Public Administr ation. London: CRC/Taylor

& Francis.

Hajer, Maarten, and Hendrik Wagenaar (2003) “Introduction.” In Deliberative Policy Analysis: Understanding Governance in the Network

Society, ed. Maarten A. Hajer and Hendrik Wagenaar. Cambridge, UK: Cambridge University Press. Kjaer, A (2004) Governance. Cambridge, UK: Polity Press.

Kooiman, Jan ed. (1993) Modern Governance: New Government-Society Interactions. London: Sage.

Kooiman, Jan. (2003) Governing as Governance. London: Sage.

Morrison, Donald (1945) “Public Administration and the Art of Governance.” Public Administration Review 5:1: 83-87.

Andrews, Matt. (2010)   “Good Government Means Different Things in Different Countries.” Governance: An International Journal  of

Policy, Administration, and Institutions 23:1:7–35.

Osborne, Stephen P., ed. The New Public Governance? Emerging Perspectives on the Theory and Practice of  Public Governance. L ondon: Routledge.

Peters, B. Guy (1996) The Future of Governance: Four Emerging Models, pp. 1-20.

Peters,  B.  Guy,  and  Jon  Pierre  (1998)  "Governance  without  Government?:  Rethinking  Public  Administration."  Journal  of  Public
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PAD-104-B: LOCAL GOVERNANCE IN INDIA



COURSE OBJECTIVE

Decentralization is a widely used concept, and it is closely linked with democracy, development and good governance. Local government is one form of a decentralized system which is affected by the transfer of authority or responsibility for decision making, management or resources allocation from higher level of government to its subordinate units This interdisciplinary course analyses the complexities of local governance, both rural and urban, in contemporary India. It discusses some of the lesser known aspects of the interface between panchayats and other institutions of local governance, whether district administration or parastatal agencies and civil society organizations.



UNIT - I: Introduction:

a) Nature, Scope and Definitions of Local Government 

b) Philosophy and Significance of Local Government

c) Historical Developments and Land Marks in the growth of Local Government

d) Local Governments in the context of Globalization



UNIT – II: Theory of Decentralization:

a) Decentralization, Delegation: Deconcentration and Devolution 

b) Elements of Decentralization and Democratic Development

c) Hurdles for Decentralization and trends of Recentralization



UNIT – III: Organization Structure:

a) Structures of Rural Local Government (73rd CAA)

b) Structures of Urban Local Government (74th CAA)

c) Local Governments – Community Development, Economic Development and Environmental Development



UNIT – IV: Accountability and Control

a) Executive Control, Legislative Control and Financial Control 

b) State and Local Government Relations

c) Human Resource Management at Local level

d) ) Reforms Process: Retrospect and Prospect





References:
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R. C. Choudahry and S.P. Jain (eds.) (2001) Patterns of Decentralized Government in Rural India, NIRD, Hyderabad. Ramesh K. Arora and Rajni Goyal (1996), Indian Public Administration Vishwa Prakashan, New Delhi.

Report of the National Commission on Urbanization (1988) Ministry of Urban Development, GOI, New Delhi.

S.N. Mathur (1997), Nyaya Panchayats as Instruments of Justice, ISS, New Delhi. 

S.N. Mishra (1996), New Panchayati Raj in Action, Mittal Publication, New Delhi. S.R. Maheshwari (2003), Local Government in India, Lakshmi Narain Aggarwal

PAD-105- A:	 MANAGEMENT: Science & Techniques



UNIT I: Introduction: 

1). Meaning, Scope and Importance of Management; 

2). Evolution of Management; 

3). Contribution of Henri Fayol and F.W.Taylor



UNIT II: Concepts of Management: 

1) Classical, Human Relations and Behavioural Schools

2) Systems Approach and Contingency Approach

3) Change Management

4) Time Management



UNIT III: Principles of Management: 

1) Authority & Responsibility, Decentralization; 

2) Decision-making, Communication, Leadership; 

3) Planning, Division of Work and Coordination



UNIT IV: Techniques: 

1) Work Study, Work Measurement and Work Simplification; 

2) MBO, MBE and MIS 

3) PERT & CPM

4) Cost-Benefit Analysis; Operations Research; 





























































PAD-105-B: INDIAN CONSTITUTION AND ADMINISTRATION

(Interdisciplinary Course)



Course Objective

The Constitution of India defines the basic objectives and functioning of the government. It has provisions for bringing about social change and defining the relationship between individual citizen and the state. It lays out certain ideals that form the basis of the kind of country that we as a citizens aspire to live in.  An in-depth analysis of various basic areas of constitution is the main objective of this inter disciplinary course. This helps the students to strengthen their understanding of Indian constitution and functioning of government.



UNIT 1: Indian Constitution:

a) Nature of the Constitution Salient features – Preamble

b) Fundamental Rights, Directive Principles - Fundamental Duties

c) Amendments of the Constitution: Procedure for Amendment– Emergency Provisions



UNIT II: Centre – State Relations and Local Self Government

a) Distinctive features of Indian Federation

b) Legislative, Administrative and Financial relations between the Union and the States

c) Decentralization Experiments in India – 73rd and 74th Amendments and their implementation



UNIT III: State Government

a) Governor, Chief Minister and Council of Ministers b) Secretariat and Directorates

c) Changing Nature of District Administration and the role of District Collector



UNIT IV: Accountability & Control a) Legislative, and Executive Control b) Judicial control and Judicial Review c) Right to Information Act







Select References:

Avasthi and Avasthi (2002), Indian Administration, Laxmi Narain Aggarwal, Agra.

Basu, D.D. (2000), Introduction to the Constitution of India, Wadhwa and Company, New Delhi. Fadia and Fadia, Indian Administration (2012), Sahitya Bhavan Publications, Agra.

Granville Austin (1999), The Indian Constitution – Corner Stone of a Nation, OUP, New Delhi. Maheswari, S.R. (2001), Indian Administration, Orient Blackswan, Hyderabad

Pylee, M.V (2009), An Introduction to the Constitution of India, Vikas, New Delhi

Ramesh K. Arora and Rajni Goyal (2002), Indian Public Administration, Vishwa Parkashan, New Delhi. Sathe, S.P. (2002), Judicial Activism in India, New Delhi: Oxford University Press.

Subash C. Kashyap (1989), Indian Polity: Retrospect and Prospect, Allahabad University Alumni Association, National Public House

Subash C. Kashyap (2010), Indian Constitution: Conflicts and Controversies, Vitasta, The Constitution of India, Government of India, 2014.
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PAD-201:  ADMINISTRATIVE THEORY – II



COURSE OBJECTIVE

Administrative theory is based on conceptualization of experience of administrators or observation of the operational situations in administration. This course is extension of the first semester course to discuss the behaviouralism, organizational humanism, market theories of administration and latest trends with emphasis on individual thinker. After completion of the course, students are in a position to comprehend the basic tenets and developments of administrative theory.



Unit I: Behaviouralism:

a) Herbert Simon: Behaviouralism and Decision-Making b) Geoffrey Vickers: Appreciative System

c) Warren Bennis: Changing Organizations



Unit II: Organizational Humanism – I:

a) Abraham Maslow: Needs Hierarchy

b) Victor Vroom: Expectancy Theory of Motivation c) Douglas McGregor: Theory X and Theory Y



Unit III: Organizational Humanism – II:

a) Frederick Herzberg: Hygiene and Motivation Factors

b) Chris Argyris: Integrating the Individual and the Organization c) Rensis Likert: Systems Management



Unit IV: Market Theories:

a) Vincent Ostrom: Public Choice

b) Peter Drucker : Knowledge Based Organization c) Elinor Ostrom: Governing the Commons



Unit V: Emerging Trends:

a) Critical Social Theory b) New Public Service

c) Post Modernism and Post Structuralism d) Administrative Theory: A Critical Review



References:

Argyris, Chris (1957), Personality and Organization, Harper, New York
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York.
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Ostrom, Elinor (2003), Governing the Commons- The Evolution of Institutions for collective Action, Cambridge

Ostrom, Vincent (1973) The Intellectual Crisis in American Public Administration. University of Alabama Press: Alabama. Prasad, Ravindra D (et al) eds. Administrative Thinkers (2013), Sterling Publishers, New Delhi
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Warren Bennis, (1993), Beyond Bureaucracy: Development and Evolution of Human Organization, John Wiley & Sons,NY









PAD-202: COMPARATIVE PUBLIC ADMINISTRATION





Course Objective

Comparative Public Administration is the youngest discipline among the family of social sciences.   As an academic discipline, it came into existence in the post Second-World War period. The comparative study of administrative system has grown up with the comparative study of cross-cultural and cross-national settings. This course presents a comparative out look of performance of government, bureaucracy and institutions of developed and developing countries.



UNIT I: Introduction:

a)    Nature, Scope, Characteristics and Importance of Comparative Public Administration

b)   Evolution of Comparative Public Administration c)    International Comparative Public Administration d)   Critique of Comparative Public Administration



UNIT II: Approaches

a)    Bureaucratic Approach

b)   General Systems Approach c)    Decision Making Approach d)   Ecological Approach



UNIT III: CPA: Contributions of F. W. Riggs

a)    Structural-Functional Approach b)   Theory of Prismatic Society

c)    Development Models



UNIT IV: Comparative Administrative Systems a)   Classical Administrative System – France 

         b)   Developing Administrative System – India

c)    Developed Administrative Systems – USA and UK

d)   Modern Administrative Systems – Japan and Korea



UNIT V: Development Administration

a)    Nature, Scope and Elements of Development Administration b)   Goals and Challenges of Development Administration

c)    Models of Development Administration: Sustainable Development, Human Development & Inclusive

Development



References:

Ali Farazmand, (2001) Handbook of Comparative and Development Public Administration, Marcel Dekker, NY.
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Montgomery, J. (1966). Approaches to development politics, administration and change, New York: McGraw Hill.
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177-216.

Weidner, W. E. (1970a). (Ed.), Development administration in Asia, Durham, North Carolina: Duke University Press.

PAD-203: 	INDIAN ADMINISTRATIVE SYSTEMS

Course Objective





UNIT- I: Constitutional Profile of State Administration: 

a) Central-State Relations, 

b) Role of Governor, 

c) State Legislature and Council of Ministers, 

d) Role of Chief Minister



UNIT- II: State Administration: 

a) Secretariat: Position and Role, 

b) Chief Secretary and GAD, 

c) Directorate:  Relationship between Secretariat and Directorate



UNIT- III: State Services: 

a) Components of Civil Service:  All India Services, State Services, Inter-relationship and Inter Linkages, 

b) Classification of State Services, 

c) Recruitment of State Civil Services,

 d) Composition, Functions and role of State Service Commission



UNIT –IV: Administration at Local Level: 

a) District Administration and District Collector

b) Mandal Administration (Revenue and Development) 

c) Village Administration (Revenue and Development)

d) Decentralization Debate



UNIT- V: Emerging Issues: 

a) State Finances

b) Permanent and Political Executives

c) Generalist and Specialists

d) Pressure Groups

e) Citizen Grievances: Corruption





Select References:
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Basu, D.D. (2000), Introduction to the Constitution of India, Wadhwa and Company, New Delhi. Fadia and Fadia, Indian Administration (2012), Sahitya Bhavan Publications, Agra.
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Sarkar Jadunath (2009), The Mughal Administration, Six Lectures, BiblioLife, Sathe, S.P. (2002), Judicial Activism in India, New Delhi: Oxford University Press.
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Subash C. Kashyap (1997), Coalition Government and Politics in India, Uppal Publishing House, New Delhi.

Subash C. Kashyap (2010), Indian Constitution: Conflicts and Controversies, Vitasta, Tummala K. Krishna (1996), Public Administration in India, Allied Publications, New Delhi.

PAD-204-A:  LAW, ETHICS & GOVERNANCE              



Ethics is a set of standards that a society place on itself and which helps guide behaviour, choices  and actions. In the real world, both values and institutions matter. Values are needed to serve as guiding stars, and they exist in abundance in our society. A sense of right and wrong is intrinsic to our culture and civilization. In this backdrop this course examines law and ethics as an instrument of governance. The major part of the course outlines the key concepts and debates associated with the law, ethics and governance and also cover the contemporary trends.



UNIT –I: Legal Foundations

a) Fundamentals of Administrative Law

b) Relationship between Law and Administration

c) Governance as Execution of Law – Values and Context of Legal and Administrative Process d) Constitution, Rule of Law and Administrative Law – French, British and German Contexts



UNIT - II: Law and Governance

a) Concepts relating to administrative law- Rule of Law, Doctrine of Separation of Powers, Principles of Checks and Balances, Doctrine of Ultra-vires

b) Delegated Legislation, Principles of Natural Justice.

c) Administrative Adjudication, Review of Administrative acts and redress of grievances –

Vigilance and Control



UNIT – III: Governance and Ethics

a) Ethical foundations of Governance

b) Codes and Norms of Ethics in India: Public Service and Business Organizations c) Constitutional Values and its relationship with ethics

d) Family, Society, Education and Ethics



UNIT - IV: Quasi-Judicial Governance

a) Administrative Tribunals b) National Water Tribunal c) National Green Tribunal

   d) Women Protection: Criminal Law (Amendment) Act, 2013 (Nirbhaya Act)



Select References:
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PAD 204-B	DEVELOPMENT: CONCEPT AND MODELS



Course Objective





Unit – I		Introduction

a)  Concept of Development

b)  Conditions of Development

c)  Models of Development



Unit – II		Poverty

a) Poverty: Definitions and Nature 

b) Poverty: Inequality and growth

c) Major Anti-Poverty efforts in India	



Unit – III:	Development Models

a) South Korean Model

b) Chinese Model

c) Indian Model	



Unit – IV	Development Bureaucracies

a) Capabilities of Bureaucratic Organizations 

		b)  Strategies for enhancing Capabilities

		c)   Challenges to administrative Capabilities

































































PAD-205-A: PUBLIC POLICY-CONCEPTS AND MODELS



Course Objective

Public policy making is not merely a technical function of government; rather it is a complex interactive process influenced by the diverse nature of socio-political and other environmental forces. Public policies in the developing countries possess certain peculiarities of their own by virtue of being influenced by an

unstable socio-political environment, and  face  various  problems  and  challenges.  This course outline of

concepts  and  models  provide  useful  guidance  and  helps  the  students  to  undertake  a  comprehensive investigation for the suitable models to analyze our policy making process.



UNIT- I: Models of Public Policy -I

a) Vilfredo Pareto: Optimality and Improvement b) John Rawls: A Theory of Justice

c) Almond Gabriel : Interest Aggregation and Articulation



UNIT- II: Models of Public Policy - II

a) Harold Lasswell : Policy Sciences

b) Yehezkel Dror : Mega Policy and Meta Policy c) Charles Lindblom: Incrementalism



UNIT- III: Models of Public Policy - III

a) William Niskanen: Budget Maximizing Model b) Elinor Ostrom : Institutional Rational Choice c) Amartya Sen : Development as Freedom



UNIT- IV: Concepts of Public Policy:

a) Institutionalism

b) Process: Policy as a Political Activity c) Public Choice

d) Strategic Planning
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PAD-205-B: CIVIL SERVICES IN INDIA

(Interdisciplinary Course)





Course Objective

The term ‘civil services’ covers the large number of permanent officials required to run the machinery of government. The core of parliamentary government, which we have adopted in India, is that the ultimate responsibility for running the administration rests with the elected representatives of the people. Ministers lay down the policy and it is for the civil servants to carry out this policy. This interdisciplinary course aims to present an overview of the structure, trends and issues related to the civil services in India.



UNIT - I: Civil Services: Concept and Evolution

a) Concept, Significance and Evolution of Civil Services

b) Classification of Civil Services (All India Services, Central Services, State Services and Local

Services)

c) Union Public Service Commission and Other Service Commissions



UNIT – II: Bureaucracy

a) Concept of Bureaucracy – Historical Evolution b) Civil Service: Neutrality and Commitment

c) Relationship between Politicians and Civil Servants



UNIT - III: Public Personnel Administration

a) Recruitment: Methods and Significance

b) Training of Public Servants in India- Promotion System in India c) Disciplinary Procedure for Civil Servants



UNIT IV: Indian Civil Services: Major Issues

a) Generalists and Specialists Controversy

b) Civil Services in the context of Globalisation

c) Civil Service Reforms- IInd ARC Recommendations
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Armstrong, Michael (2007), A Handbook of Human Resource Management Practice, Kogan Page, London. Aswathappa K.  (2013), Human Resource Management: Text and Cases, McGraw Hill, New Delhi Farazmand , Ali (1994), Handbook of Bureaucracy, Taylor & Francis , New York.

Flippo Edvin B., (1976), Principles of Personnel Management, McGraw-Hill

Goel, S.L.& Rajneeesh, Shalini(2003), Public Personnel Administration, Deep & Deep, New Delhi

Government of India, Second ARC, Tenth Report on ‘Refurbishing of Personnel Administration’

Jack Robin, et al (eds) (1994), Handbook of Public Personnel Administration, Taylor & Francis, New York. Jain, R.B.(1994), Aspects of Personnel Administration, IIPA, New Delhi

Maheswari Sriram (2005), Public Administration in India: The higher Civil Service, Oxford University Press, New Delhi

Naff , Katherine C., Norma M. Riccucci, (2014) ,Personnel Management in Government: Politics and Process( Seventh Edition), CRC, Taylor & Francis, New York.

Riccucci ,Norma(2007),   Public Personnel Administration and Labor Relations, M.E. Sharpe, New York. Shafritz, Jay M et.al. (2001), Personnel Management in Government, Marcel Dekker, New York.

Stahl O. Glenn (1983), Public Personnel Administration, Harper & Row.

Tead , Ordway (1920), Personnel Administration, University of California Libraries.





SEMESTER-III



PAD – 301: HUMAN RESOURCE ADMINISTRATION



Course Objective

Human resource administration concerns human resource management as it applies specifically to the field of public administration. Human resources administration in public and nonprofit settings

Includes human  resource  planning,  staffing,  development,  and  compensation.  The function  of

human resources administration is to provide the employees with the capability and capacity to achieve long term goals and plans. The course seeks to acclimatize the students with the fundamental and advanced percepts of human resource administration.



UNIT- I: Introduction:

a) Human Resource Administration: Importance, Scope and Perspectives

b) Concept of Meritocracy -Public Service: Concept and Role in Modern State

c) Public Institutional Theory



UNIT- II: Classification and Recruitment:

a) Man Power Planning, Classification of Services, Competency Mapping

b) Recruitment: Principles, Methods and Selection Process; Career Planning c) Personnel Agencies



UNIT- III: Training and Development:

a) Training: Objectives, Types, Methods, Techniques and Training Needs Assessment b) Performance Evaluation – Traditional and Modern methods

c) Capacity Building- Institutional Building d) Promotion, Principles and Practices



UNIT –IV: Pay and Conditions of Services:

a) Pay and Pay Principles

b) Agencies and Mechanisms for Pay Determination c) Conduct, Discipline and Superannuation



UNIT –V: Concepts and Emerging Trends:

a) Neutrality, Anonymity and Integrity

b) Out Sourcing and Downsizing and Talent Management c) Human Resource Accounting and Audit



Select References:

Armstrong, Michael (2007), A Handbook of Human Resource Management Practice, Kogan Page, London. Aswathappa K. (2013), Human Resource Management: Text and Cases, McGraw Hill, New Delhi Farazmand , Ali (1994), Handbook of Bureaucracy, Taylor & Francis , New York.

Flippo Edvin B., (1976), Principles of  Personnel Management, McGraw-Hill

Goel, S.L.& Rajneeesh, Shalini(2003), Public Personnel Administration, Deep & Deep, New Delhi

Government of India, Second ARC, Tenth Report on ‘Refurbishing of Personnel Administration’

Jack Robin, et al (eds) (1994), Handbook of Public Personnel Administration, Taylor & Francis, New York. Jain, R.B.(1994), Aspects of Personnel Administration, IIPA, New Delhi

Maheswari, Sriram (2005), Public Administration in India: The higher Civil Service, Oxford University Press, New Delhi

Naff , Katherine C., Norma M. Riccucci, (2014) ,Personnel Management in Government: Politics and Process( Seventh Edition), C RC, Taylor & Francis, New York.

Riccucci ,Norma(2007),   Public Personnel Administration and Labor Relations, M.E. Sharpe, New York. Shafritz, Jay M et.al. (2001), Personnel Management in Government, Marcel Dekker, New York.

Stahl O. Glenn (1983), Public Personnel Administration, Harper & Row.

Tead , Ordway (1920), Personnel Administration, University of California Libraries







PAD-302: PUBLIC FINANCIAL GOVERNANCE IN INDIA



Finance is the fuel for the engine of public administration and it was defined as government is finance. This is quite correct, because almost everything the government does, require money. This course provides an overview of the activities, participants, and politics involved in the collection, custody, and expenditure of public revenue at various levels of government. Upon successful completion of this course, students should be able to have knowledge of basic principles in public finance, accounting, and auditing that relate to public budgeting and the budgetary process.



UNIT- I: Introduction

a) Public Finance: Evolution, Meaning and Scope

b) Public Revenue: Meaning, Need, Classification and Principles of Revenue c) Public Expenditure: Meaning, Need and Classification



UNIT- II: Budget and Governance

a) Public Budget: Meaning, Purpose and Significance b) Budget Preparation, Enactment and Execution

c) Types of Budget: Line-Item Budget, Performance Budget, PPBS and Zero –Based Budgeting d) Gender Budget, Green Budget and Sun Set Legislation



UNIT- III: Financial Management in India

a) Fiscal Federalism- Center State Financial Relations, Distribution of Resources b) Finance Commission – Composition, Powers, Functions and Role

c) Public Debt and Deficit Financing 

d) Monetary Policy and Fiscal Policy



UNIT- IV: Tax Governance

a) Tax Governance in India

b) Principles of Taxation and Tax Administration in India c) Priorities for Improving Tax Governance



UNIT- V: Control over Finances

a) Accounting and Audit Reforms in India

b) Types of Audit- Internal and External Audit- Standards of Public Accounting

c) Parliamentary Financial Committes and Comptroller & Auditor General of India
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PAD – 303: GLOBALIZATION AND PUBLIC ADMINISTRATION



UNIT I.	Introduction

a) Globalization – Meaning and Understandings

b) Theoretical Analysis of Globalization

c) Globalization and Governance



UNIT II. Implications for Public Administration

a) Challenge of Globalization for Public    Administration

b) Globalization and Regulation of Professions and Occupations

c) Globalization and Planning for Change



UNIT III. Governance

a) Governance: Ideology, Theory and Practice

b) ICT and Democratic Governance

c) Good Governance: Theory and Practice



UNIT IV. Administrative Reform and Reorganization

a) Global Reform and Transformations

b) Global Reform and Administrative Modernizations

c) Global Ethics in 21st Century



UNIT V. Global Public Administration

a) Transnational Corporations and Development

b) The Effects of Governance on Competitiveness

c) Crisis in Public Service and Administration















































PAD-304-A:  EMPLOYEE – EMPLOYER RELATIONS





Unit - I: Introduction

a) Employee-Employer Relations- Conceptions 

b) Union Management Perspective, 

c) Theories of Public Employer and Employee Relations 



UNIT – II: Workers Participation in Management

a) Evolution, Structure and Process, Design and Dynamics of Participation Forms,

b) Strategies and Planning for Implementation Participation

c) Origin and Growth of Workers Participation in Management in India



UNIT – III: Regulatory Mechanism Guiding Industrial Relations

a) Administrative Tribunal for Disciplinary Proceedings; 

b) Trade Unionism, Dynamics of Conflict and Collaboration, 

c) Conciliation, Arbitration and Adjudication



UNIT – IV: Grievance Procedure

a) Employees Associations and Unions – Right to Strike, 

b) Negotiating Machinery – Whitely Councils – Collective Bargaining

c) Consultative Machinery in India, USA and UK 













PPPA-304-B: PUBLIC POLICY ANALYSIS           







Course Objective

The  course  is  designed  to  introduce  students  to  the  analysis  of  public  policy  with  a  comprehensive perspective on the field.  It assesses key incentives and constraints that are inherent in the policy process and introduces models that seek to provide an analytical framework. It also presents an approach and fundamental techniques to perform policy analysis and enable students to decide on appropriate methods of policy analysis. The guiding theme throughout the course is running through the contemporary debates of the field.



UNIT- I: Theoretical Perspectives

a) Policy Cycle Framework b) Policy Process Network c) Political Feasibility



UNIT- II: Types of Policy Analysis

a) Empirical, Normative Policy Analysis b) Retrospective/Prospective Analysis c) Prescriptive and Descriptive Analysis



UNIT- III: Actors in Policy Analysis

a) Government Institutions

b) International Donor Agencies

c) Multinational and Transnational Agencies d) Media and Civil Society



UNIT- IV: Constraints on Public Policy

a) Economic Constraints on Public Policy

b) Political Feasibility: Interests and Power c) Institutional Constraints on Policy

d) Social and Cultural Factors: Constraining and Enabling Policy Reversals
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PAD-305 -A:    ORGANISATIONAL BEHAVIOUR







UNIT - I: Introduction: 

1) Concept and Scope; 

2) Evolution and Importance; 

3) Understanding behaviour, Individual – group and organization



UNIT - II: Models of Organizational Behaviour: 

1) SOBC Model;

2) Cognitive Model; 

3) Reinforcement Model and Psycho -analytical Model



UNIT - III: Individual Behaviour: 

1) Aspects of individual behaviour: Personality, Perception, Motivation, Goals, Attitudes, Aptitudes and Values; 

2) Personality Development, Determinants, Theories of personality; 

3) Learning: Concept, Theories and Principles



UNIT - IV: Group Behaviour: 

1) Group dynamics, Formation of groups, Stages in group formation; 

2) Structure, Types, functions, Dysfunctions; 

3) Formal and informal groups, Models of small group behaviour



































































PAD-305-B:  URBAN GOVERNANCE 

(Inter Disciplinary Course)



Course Objective

The Globalization has great impact on the country like India, which increases the economic growth of the country, and

because of this, we are seeing a growing urbanized India. Although, urbanization in India has been underpinned by the rapid growth in the economy especially from the last decade of the 20th Century, and there is transformation from rural economy, based on agriculture and its allied activities to the modern economy related to industrial activities. The negative impacts on the urban areas, by way of lack of basic facilities like infrastructure, drinking water, housing, transport etc ar e visible. Thus, this course aims to present the urbanization, and also gives particular attention to the emerging issues and challenges, associated with the urbanization process in India.



UNIT –I: Urbanization and Urban Strategies

a) Urbanization Trends and Challenges

b) Good Urban Governance – Concept and Principles 

c) Urban Policies and Strategies



UNIT - II: Urban Governance

a) ULBs - Forms and Functions -Councils and Committees

b) Municipal Finance Framework & Municipal Financial Management 

c) Metropolitan Governance

d) Recent Trends in Urban Governance: e-Governance



UNIT – III: Urban Poverty

a) Concept, Trends and, Strategies 

b) Urban Poverty Programmes

c) Urban Housing

d) Institutional arrangement for urban poverty reduction



UNIT - IV: Administration of Urban Services

a) Administration of Development Programmmes 

b) Water supply, drainage, sewerage, sanitation

c) Urban Transportation 

d) Urban Environment and Knowledge Management
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PAD-401: PUBLIC ADMINISTRATION & INFORMATION TECHNOLOGY



Course Objective:

Electronic government or “e-Government” is defined as the use of information and communication technologies (ICTs) in government to provide public services and to improve managerial effectiveness. Governments use ICTs for the exchange of information with citizens and businesses. E-Government utilizes technology to accomplish reform by fostering transparency,  eliminating  distance  and  other  divides,  and  empowering  people  to  participate  in  the  political  and administrative processes that affect their lives. The preliminary objective of this course is to introduce the technology of e-government with an in-depth examination of various government initiatives and train the student to develop the ability to discuss current electronic government issues and trends.



UNIT – I: Introduction: 

a) Public Administration and Information Technology

b) Information Technology: Evolution and Significance

c) National Policy on Information Technology 2012 and National Cyber Security Policy 2013





UNIT – II: IT and Administration: 

a) Information Systems: Issues in Centralization and Decentralization

b) IT Systems and Inter Governmental Coordination

c) Computer Net working and Citizen Participation



UNIT – III: IT in Administration: 

a) IT Techniques in Administration

b) Capacity Building for IT 

c) E-Governance: Opportunities and Challenges



UNIT - IV: IT Administration at State Level: 

a) Computerization of Mandal Revenue Administration, 

b) Computer – Aided Administration of Registration Department (CARD)

c) E-Seva and Mee Seva



UNIT – V: IT and Development: 

a) Technology, Social Progress and Empowerment

b) Human Factors and Information Technology

c) Cybernetic State and Digital Governance: Perspectives
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PAD-402: RURAL DEVELOPMENT & PANCHAYATHI RAJ   



Course Objective

Rural development has always been an important issue in all discussions pertaining to economic development, especially of developing countries, throughout the world.  Although millions of rural people have escaped poverty as a result of rural development in many Asian countries, a large majority of rural people continue to suffer from persistent poverty. The term rural development connotes overall development of rural areas to improve the quality of life of rural people. As a discipline, it is multi-disciplinary in nature, representing an intersection of agriculture, social, behavioural, engineering and management sciences. The main objective of this course is to sensitize students to major issues and challenges in the rural sector and to provide an opportunity to systematically study these issues in the field.



UNIT I: Introduction

a) Democracy, Development and Decentralization 

b) Rural Development: Perspectives

c) Rural Policies and Strategies in India

d) Rural Development and Panchayath Raj



UNIT II: Rural Institutions - Panchayat Raj

a) Panchayat Raj in India – An Evaluation

b) Reforms in Panchayat Raj (73rd CAA and after)

c) Panchayat Raj in Telangana State 

d) e-Panchayats



UNIT III: Resources and Development

a) Rural Credit and Cooperatives 

b) Self – Help Groups

c) Technical Assistance in Rural Governance



UNIT IV: Rural Development Programmes and Agencies

a) Rural Development Programmes:  IRDP, SGSY & MGNREGA

b) Governance in Tribal and Scheduled Areas

c) Village Administration: Stake Holder Committees



UNIT V: Issues in Rural Governance

a) Land Reforms

b) Rural Unrest: Caste, Class and Gender

c) Governing Elite and Rural Social Change 

d) Bureaucracy
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PAD-403:  RESEARCH METHODS



Course Objective

Research in  common  parlance  refers  to  a  search  for  knowledge.  We can  define  research  as  a scientific and systematic search for pertinent information on a specific topic. In fact, research is an art of scientific investigation. Research Methods for Social Science explains different research methods used today for conducting research in particular with public administration, governance and public policy. This course is intended as a sound introduction to study the research methods with an objective of understanding the difference between qualitative and quantitative research and able to use appropriative tools and techniques for problem solving.



UNIT –I Introduction

a) Meaning, Objectives, Scope and Importance of Social Science Research 

b) Types of Research

c) Objectivity in Social Science Research

d) Trends on Research in Public Policy and Governance



UNIT - II: Methods of Research

a) Scientific Method

b) Case Study Method 

c) Survey Method

d) Content Analysis



UNIT – III: Research Design

a) Identification of Research Problem

b) Hypothesis and Procedure of Hypothesis testing and Estimation 

c) Preparation of Research Design



UNIT - IV: Methods of Data Collection

a) Methods of Data Collection Primary Sources 

b) Observation; Questionnaire and Interview

c) Secondary sources of Data Collection - Use of Library and Internet



UNIT - V: Sampling and Report Writing

a) Sampling, Sampling Techniques and Scales of Measurement

b) Analysis of Data and Use of computers in Social Science Research 

c) Citing and Ethics of Research in Public Administration

d) Research Report Writing
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PAD-404-A: PUBLIC POLICIES IN INDIA



Course Objective

Increasingly complex social, scientific and technological challenges call for carefully considered policy solutions underpinned by reliable knowledge and appropriate methods. Reducing poverty and accelerating development progress require improved policies. A better understanding of how research can contribute to pro-poor policies, and systems to put it into practice, could improve development outcomes. For this reason, the link betw een research and policy in development is of increasing interest, to both researchers and policy-makers. The presented case studies in this course provide an in-depth understanding of public policy making and implementation in India.



UNIT- I: Introduction

a) Importance of Case Studies in Public Policy b) Case Study as a Representative Sample

c) Building Theory from Case Studies



UNIT- II: Education Policy

a) National Education Policy -1986

b) Public Expenditure on Education in India c) Right to Education Act

c) Corporatization of Education System



UNIT- III: Economic Policy

a) New Economic Policy of 1991

b) Liberalization and Growth of Indian Economy 

c) Mixed Economy to Globalization - Impact



UNIT- IV: Protective Discrimination

a) Democratization of Power: Reservations

b) Women Reservation’s Bill

c) Reservations in Corporate Sector





Select References:

Agarwal, J. C. (2009), Education policy in India, Neha Publishers & Distributors.

Anne O. Krueger , (2002), Economic Policy Reforms and the Indian Economy (ed.), University of Chicago Press, Chicago. Bijoy Chandra Mohapatra (2013), Reservation Policy in India, Neha Publishers & Distributors.

Dev , Mahendra (2008), Inclusive Growth in India, Oxford Collected Essays.

Dube , Akhilesh (1997), Commercialization of education in India: Policy, law, and justice, A.P.H. Pub. Corp. Esharenana E. Adomi, (2010), Frameworks for ICT Policy: Government, Social and Legal Issues, IGI Global Snippet. Government of India, National Cyber Security Policy, 2013.

Government of India, National Policy on Information and Communication Technology, 2012.

Kim J. Andreasson , (2011), Cybersecurity: Public Sector Threats and Responses, CRC Press, Taylor and Francis Group, Boca Raton. P. T. Bauer, (2011), Indian Economic Policy and Development, Routlidge, New York.

S. K. Modi (2013), Discrimination Caste System And Reservation Policy of Modern India, Neha Publishers & Distributors Sen , Amartya (2000), Social Exclusion: Concept, Application and Scrutiny, Papers No.1. Asian Development Bank. Sharma Arvind (2005), Reservation and Affirmative Action: Models of Social Integration, Sage.

Siddheswar Prasad(1993), New Economic Policy: Reforms and Development, Mittal Publications, New Delhi.

Thorat, Sukhadeo and Umakant (2004), Caste, Race and Discrimination – Discourses in International Context, Indian Institute of Dalit

Studies and Rawat Publishers, New Delhi and Jaipur.

Thorat, Sukhadeo, Aryama and Prashant Negi (Eds.) (2005), Reservation and Private Sector-Quest for Equal Opportunity and Growth, Rawat Publications , Jaipur.

Zeinab Karake-Shalhoub, Lubna Al Qasimi , (2010), Cyber Law and Cyber Security in Developing and Emerging Eonomies, Edward Elgar Publishing House, Cheltenham, UK.

PAD-404-B:   HUMAN DEVELOPMENT AND GOVERNANCE

Course Objective

The use of indicators, as applied to developing countries, has grown spectacularly in recent years. The governance indicators contribute to the growing empirical research of governance with advocacy tools for policy reform and monitoring. The indicators, and the underlying data behind them, are part of the current research and opinions that have reinforced the experiences and observations of reform-minded individuals in government, civil society, and the private sector. The main objective of this course is to present various methodologies of measuring governance and facilitate the students to have knowledge of the Human Development Indicators, Corruption perceptions Index with a comparative outlook of developing and developed countries.



UNIT - I: Introduction: 

a) Human Development Concepts

b) Human Development Indicators

c) Human Development in Changing World



UNIT - II: Poverty: 

a) The Nature and Dimensions

b) Growth, Inequality and Poverty

c) The Politics of Poverty



UNIT - III: Development: 

a) Infrastructure and Development

b) Environmental Priorities for Development

c) International Aid and Technical Assistance Programmes

d) Civil Society: It’s Emerging Role



UNIT - IV: Protective Discrimination: 

a) Social Welfare and Social Justice

b) Democratization of Power: Reservations

c) Reservations in Corporate Sector



Select Readings:

Ali Farazamand (2004), Sound Governance: Policy and Administrative Innovations, Praeger Publishers, West Port. Bevir, Mark, 2013, The Sage Handbook of Governance, Sage Publications Ltd, London.

Francis Fukuyama (2013), What is Governance?, Working Paper 314, Center for Global Development, NW, Washington, DC .

Kathe Callahan (2007), Elements of Effective Governance: Measurement, Accountability and Participation, CRC Press, Taylor and Francis

Group, Boca Raton.

Katherine  Berscha  and  Sandra  Botero  (2014),  Measuring  Governance:  Implications  of  Conceptual  Choices,  European  Journal  of

Development Research Vol. 26, pp.124–141

Kaufmann, Daniel, Frannie Leautier, and Massimo Mastruzzi. (2005), “Governance and the City: An Empirical Exploration into Global

Determinants of Urban Performance.” Policy Research Working Paper 3712. World Bank, Washington, D.C.

Kaufmann,  Daniel,  Kraay,  Aart,  and  Mastruzzi,  Massimo  (2009),  Governance  Matters  VIII  :  Aggregate  and  Individual  Governance

Indicators, Policy Research Working Paper: Washington DC, World Bank.

Shantayanan Devarajan (2008), Two Comments on “Governance Indicators: Where Are We, Where Should We Be Going?” by Daniel

Kaufmann and Aart Kraay, The World Bank Research Observer, vol. 23, No. 1 (Spring), pp. 31-36. www. worldbank.org/index

www.globalintegrity.org www.hdr.undp.org www.transparency.org





















405-A: E-Governance/ PROJECT WORK





Course Objective

E-governance is a new concept and implies upgrading of the efficiency and effectiveness of the administrative machinery through the combination of ICT to deliver better, cost effective and speedy services to the citizen. Transition to electronic delivery of services in government not only involve changes to the systems, procedures and processes of relevant services but also affects the way in which the public and business community deals with the government. The aim of this course is to introduce the major discourses on e-governance with case studies for better understanding its implementation in India.



UNIT- I: Introduction

a)   Governance   in   Digital   Age   (Introduction   of   ICTs   in   administration,   Technological   Adaptation, Reorganization of Administrative Structures and institutions)

b)  Meaning, Scope and  Importance of  e-Governance (Meaning, Definitions, Scope, and  Importance of  e- Governance)

c) Evolution of e-Governance (Evolution of Computer and Internet – Application to Administrative Systems)



UNIT – II: Concepts

a) Theories of e-Governance (Six perspectives and Six theories)

b) Models of e-Governance (The General Information Dissemination Model, the Critical

Information Dissemination Model, the Advocacy Model, the Interactive Model)

c) National E-Governance Plan



UNIT – III: Cases

a) e-Literacy: Akshaya in Kerala

b) Electronic Citizen Services: A Comparative outlook

c) Digitalization of Land Records Administration: Bhoomi in Karnataka d) Automizing District Administration: The e-district project



UNIT– IV: Issues

a) e-Readiness

b) Digital Divide (Gender, Geographical, Economical, Social and Political)

c) e-Governance – Critical Factors (Technology, People, Process, Resources, Infrastructure, Nature of PPP models)

d) e- Governance: Issues and Challenges (Resistance to Change, Laws, Skills, Competency, Capacity Building, Adaptation of Technology and Administrative Reforms)



Select References:

Bellamy, Christine, and John, A.,Taylor, (1998), Governing in the Information Age, Buckingham, Open University Press.

Bhatnagar, S.C. (2004) E-Government – from Vision to Implementation: A practical guide with case studies, Sage Publications, New Delhi. Bhatnagar, S.C. (2009) Unlocking E-Government Potential: Concepts, cases and practical insights, Sage Publications, New Delhi. Bouwman, Harry, and et.al., (2005), Information and Communication Technology in Organisations, Sage Publications, London.

Heeks, R. (2006) Implementing and Managing eGovernment: An international text, Sage

Marchionini, G., (1995), Information Seeking in Electronic Environments, New York, The Press Syndicate of the University of Cambridge, USA.

Michael E. Milakovich, (2012), digital governance - New Technologies for improving Public Service an Participation, Routlidge, Taylor and Francis group, New York.

Pardhasaradhi,Y. (et.al) (2009), E-Governance and Indian Society: An Impact of Study, Kanishka, New Delhi. Satyanarayana, J, (2004), E-Government: The Science of the possible, PHI Learning Pvt Ltd, New Delhi.



                                            PAD-405-B: E-GOVERNMENT (Interdisciplinary Course)





Course Objective:

Electronic government or “e-Government” is defined as the use of information and communication technologies (ICTs) in government to provide public services and to improve managerial effectiveness. Governments use ICTs for the exchange of information with citizens and businesses. E-Government utilizes technology to accomplish reform by fostering transparency,  eliminating  distance  and  other  divides,  and  empowering  people  to  participate  in  the  politica l  and administrative processes that affect their lives. The preliminary objective of this course is to introduce the technology of e-government with an in-depth examination of various government initiatives and train the student to develop the ability to discuss current electronic government issues and trends.



UNIT I: Introduction

a) e-Government: Definition and Scope b) Evolution of e-Government

c) e-Government and Developing Countries



UNIT II: Approaches and Impact

a) e-Democracy, e-Participation, e-Services and e-Learning b) Transparency & Accountability

c) Administrative Reforms in Government

d) Time and Cost Benefits



UNIT III: Future Challenges

a) Technology and Society b) Digital Divide

c) Risk Management



UNIT IV: Case Studies

a) Electronic Citizen Services (E-Seva) in Andhra Pradesh

b) Digitalization of Land Records in India- Case of Bhoomi in Karnataka c) Social Empowerment through IT: Akshaya programme in Kerala



Select References:

Anthony, Elias Tsougranis, (2001) ‘Measuring Informatization: A Longitudinal Cross-national Exploration’, Maxwell School, Syracuse

University, New York

Bellamy, C and Taylor JA, (1998)Governing in the Information Age, Buckingham and Philadelphia, PA: Open University Press

Bhatnagar S.C, (2004), E-Government : From Vision to Implementation, Sage, New Delhi

Bhatnagar SC,(2003) E-Government: Transparency and Corruption – Does E-Government Help?, Commonwealth Human Rights Initiative

Report for CHOGM

Gosling, P, (1997),Government in the Digital Age, London, Bowerdean

Heeks, Richard (1998), Information Systems for Public Management: Information Technology and Public Sector Corruption, Workin g

Paper No. 4, Manchester: IDPM – University of Manchester

Kooiman, J, (ed.) (1993), Modern Governance: New Government – Society Interactions, London: Sage Publications

Layne, K and Lee J (2001), Developing Fully Functional e-Government: A Four Stage Model, Government Information Quarterly, Vol. 18, No. ER2

Pardhasaradhi, Y.,(2009) E-Governance and Indian Society, Kanishka, New Delhi

Satyanarayana. J(2006), E-Government, New Delhi, PHI
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Introduction



Public Administration is the study of how government works and how government can work better. It is the most 'applied' of all the disciplines of Social Sciences and is very useful for students planning a career in public service or politics. Students of Public Policy & Administration  study various  aspects  of  government  operations,  from  how  governments make policy decisions to how policies are implemented. Some of the most prominent topics studied in public administration include: the style and structure of policy-making, the organizational design of government, the values and ethics of public service, the dynamics of policy implementation, constitutional context and the preservation of democratic accountability, amongst others. Public Administration encompasses all three levels of government (federal, state, and local bodies) and addresses the most important contemporary issues in economic, social and political domains.





The post-graduate Public Administration program provides a wide range of theoretical and application oriented inputs on various aspects of managing public policy and public-systems. The program is a unique integration of concepts, tools and techniques with stress on public policy formulation, analysis and implementation, including the design and execution of delivery systems.  It’s thrust is on  interdisciplinary approaches  in  learning, strategic thinking, global orientation, sensitivity and innovation. The program aims to train present and future leaders, functionaries and activists in government and non-government agencies and civil society members to initiate, guide and influence public policy formulation and implementation. 



Objectives of the Department



1.   To introduce courses and the syllabi as per latest developments in the subject aimed at balancing the theoretical and practical aspects of the discipline.

2.   To promote research in the field of Public Administration that can guide policy makers for effective planning.

3.   To train the students for the civil service examinations at National and State levels



4.   To motivate students and practitioners for research to explore and gain insights into administrative processes;

5.   To  act  as  a  platform  for  providing  skilled  human  resources  for  policy  making  and administration.





Vision



The Department of Public Administration is intended for improving governance and public policy in India with a strong desire to lead policy thinking and policy formulation  suggesting  solutions  to  the  emerging  policy  issues  and  problems.  The Department aspires to enhance scholastic abilities and establish it as a policy think tank that develops  and  promotes  alternative  solutions  to  the  issues  concerned  with  society  and critically evaluate public policies, to assess the performance of the public authorities and to organize programmes for raising the competencies of students, faculty and administrators.



Mission statement



The Department aims to transform itself into a reputable institution dealing with policy and administration issues to help governments at all levels to improve governance and also formulate strategic policy making. It aspires to be a leading institution of students, practitioners, alumni, faculty, and staff developing knowledge through teaching, research, and professional development emphasizing innovative management of public policy and services.





Employment Opportunities

Post graduates in public administration will have wider employment opportunities apart from continuing further studies in social sciences through research programs like MPhil/PhD. They can avail employment opportunities in a wide range of occupations in policy think tanks, advocacy groups, non-governmental and civil society organizations, media, publishing, government – international, national and local, planning and environmental management organizations, etc.



Eligibility



The program is open to all bachelor degree holders in social sciences with specialization of Public Administration, obtaining at least 55% marks. 



Duration

Two Academic Years with four semesters of 18 weeks each.



Medium of Instruction

The medium of instruction and examination shall be English.



Pedagogy

The program integrates lectures, discussions and presentations together with short-writing

and reading assignments, library and online search, in-class and off-class activities, case study analysis, dissertation and examinations.







Scheme of Instruction

All the programmes of the study in the University shall be based on a Comprehensive Choice-Based Credit System (CBCS). For successful completion of a programme of study, a student shall be required to accumulate a total of 96 Credits.





Scheme of Examination

The students will be evaluated on the basis of a written examination at the end of each Semester and continuous Internal Assessment during the Semester. Each end Semester Question Paper shall be of three hours duration and 80 marks. The Internal Assessment for each Course will be of 20 marks.





























































Master’s in Public Administration: Course Structure



COURSE MATRIX: SEMESTER I





		Course Code

		Course Title

		Type of Course

		Credits

		IA

		ESE

		Total Marks



		PAD-101

		Administrative Theory-I

		CC

		5

		20

		80

		100



		PAD-102

		Introduction to Public Policy

		CC

		5

		20

		80

		100



		PAD-103

		Indian Polity and Administration

		CC

		5

		20

		80

		100



		PAD-104-a

		Introduction to Governance

		EC

		4

		20

		80

		100



		PAD-104-b

		Local Governance in India

		EC

		4

		20

		80

		100



		PAD-105-a

		Management Science & Techniques

		EC

		4

		20

		80

		100



		PAD-105-b

		Indian Constitution and Administration

		IDC

		4

		20

		80

		100



		PAD-106

		Tutorials/Seminar

		

		1

		

		

		





CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course



Master’s in Public Administration: Course Structure



COURSE MATRIX: SEMESTER II



		Course Code

		Course Title

		Type of Course

		Credits

		IA

		ESE

		Total Marks



		PAD-201

		Administrative Theory-II

		CC

		5

		20

		80

		100



		PAD-202

		Comparative Public Administration

		CC

		5

		20

		80

		100



		PAD-203

		Indian Administrative Systems

		CC

		5

		20

		80

		100



		PAD-204-a

		Law, Ethics and Governance

		EC

		4

		20

		80

		100



		PAD-204-b

		Development- Concept and Models

		EC

		4

		20

		80

		100



		PAD-205-a

		Public Policy, Concepts & Models

		EC

		4

		20

		80

		100



		PAD-205-b

		Civil Services in India

		IDC

		4

		20

		80

		100



		PAD-206

		Tutorials/Seminar

		

		1

		

		

		





CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course























Master’s in Public Administration: Course Structure

[bookmark: _GoBack]

COURSE MATRIX: SEMESTER III





		Course Code

		Course Title

		Type of Course

		Credits

		IA

		ESE

		Total Marks



		PAD-301

		Human Resource Administration

		CC

		5

		20

		80

		100



		PAD-302

		Financial Administration

		CC

		5

		20

		80

		100



		PAD-303

		Globalization & Public Administration

		CC

		5

		20

		80

		100



		PAD-304-a

		Employee-Employer Relations

		EC

		4

		20

		80

		100



		PAD-304-b

		Public Policy Analysis

		EC

		4

		20

		80

		100



		PAD-305-a

		Organizational Behaviour

		EC

		4

		20

		80

		100



		PAD-305-b

		Urban Governance in India

		IDC

		4

		20

		80

		100



		PAD-306

		Tutorials/Seminar

		

		1

		

		

		





CC: Core Course; IDC: Inter Disciplinary Course; EC: Elective Course





Master’s in Public Administration: Course Structure



COURSE MATRIX: SEMESTER IV



		Course Code

		Course Title

		Type of Course

		Credits

		IA

		ESE

		Total Marks



		PAD-401

		ICT and Public Administration

		CC

		5

		20

		80

		100



		PAD-402

		Rural Development & Panchayathi Raj

		CC

		5

		20

		80

		100



		PAD-403

		Research Methods

		CC

		5

		20

		80

		100



		PAD-404-a

		Public Polices in India

		EC

		4

		20

		80

		100



		PAD-404-b

		E-Governance/Project Work

		EC

		4

		20

		80

		100



		PAD-405-a

		Human Development and Governance /Project

		EC

		4

		20

		80

		100



		PAD-405-b

		E-Government

		IDC

		4

		20

		80

		100



		PAD-406

		Presentation/ Seminar

		

		1

		

		

		





CC: Core Course; IDC: Inter Disciplinary Course;   EC: Elective Course
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